
  
 

BRADFORD WEST GWILLIMBURY / INNISFIL POLICE SERVICES BOARD 

REGULAR MEETING AGENDA 
 

Monday, July 20, 2015 
 

Innisfil Town Hall, Community Room 
2101 Innisfil Beach Road, Innisfil, ON  

A closed session at 6:00 p.m. will precede the public meeting  
 

 
1. CALL TO ORDER 

 
2. DECLARATIONS OF PECUNIARY INTEREST - CLOSED SESSION ITEMS 

 

3. ADOPTION OF CLOSED SESSION AGENDA 
 

Recommendation:  

That the Closed Session Agenda dated July 20, 2015 be adopted as printed. 

 
4. CLOSED SESSION 
 

 4.1 Convene Closed Session 
 

Recommendation:  

That the Board resolve itself into closed session to discuss matters under the provisions 

of the Police Services Act, Part III, Section 35 (4). 

 
 4.2 Reconvene Regular Meeting 
 
5. RISE AND REPORT PROGRESS 

 
6. DECLARATIONS OF PECUNIARY INTEREST – REGULAR MEETING ITEMS 

 

7. ADOPTION OF REGULAR MEETING AGENDA 
 

Recommendation:  

That the Regular Meeting Agenda dated June 15, 2015 be adopted as printed. 

 

8. APPROVAL OF MINUTES 
  

 Recommendation:  

That the minutes of the Bradford West Gwillimbury/Innisfil Police Services Board 

regular meeting of June 15, 2015 be adopted as printed. 

 
9. DELEGATIONS  
 

There are no delegations scheduled 

 
10. PRESENTATIONS 

 

None 
 

  
11. NEW BUSINESS 

 

11.1 2014 SSPS Annual Report 
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12. BUSINESS ARISING FROM PREVIOUS MEETINGS 
 

12.1 Police Services Board Remuneration Review Committee – Terms of Reference 
 

  

13. MONITORING REPORTS TO THE BOARD 
 

13.1 Monthly Activity Reports – June 2015 
 
13.2 Detailed Statement of Financial Activities for the Period Ending June 30, 2015 
 
13.3 Capital Expenditures Report for the Period Ending June 30, 2015 

 

 Recommendation:  

That the Monitoring Reports to the Board be received for information. 

 

 

14. CHIEF UPDATE 
 

Recommendation:  

That the verbal report from Chief Beazley be received by the Board.  

 

15. COMMUNICATIONS 
 

15.1 Ontario Association of Police Services Boards (OAPSB) Letter to The Honorable 
Madeleine Meilleur, Attorney General, dated July 8, 2015 re: Adequate 
Resourcing of Special Investigations Unit (SIU) 

15.2 OAPSB Letter to The Honorable Yasir Naqvi, Minister of Community Safety and 
Correctional Services, dated July 14, 2015 re:  911 User Fees and Grant Program 

15.3 Office of the Independent Police Review Director (OIPRD) Letter dated June 12, 
2015 re: Revised Rules of Procedure (attached) 

15.4 OAPSB Letter to The Honorable Deb Matthews, Deputy Premier, dated July 16, 2015, re: 
Oversight of Police Services Boards.  

 
16. ANNOUNCEMENTS 
 

None 
 

17. NEXT MEETING 

Monday, August 24th, 2015, Innisfil Town Hall, Community Room, 7:00 pm 
 

18. ADJOURNMENT 
 

Recommendation:  

That the Bradford West Gwillimbury/Innisfil Police Services Board adjourn at 

_________  p.m. 



  
 

BRADFORD WEST GWILLIMBURY / INNISFIL POLICE SERVICES BOARD 

REGULAR MEETING 
 

Monday June 15, 2015 
7:00 p.m. 

 

Zima Room, BWG Library and Cultural Centre  

425 Holland Street West, Bradford, ON 
 

MINUTES 
 

Board Members Present:   Ms. Sharon Villani, Chair (Provincial Appointee)  
 Mr. Rod Hicks, Vice-Chair (Provincial Appointee) 

    Mayor Gord Wauchope, Town of Innisfil 
    Mayor Rob Keffer, Town of Bradford West Gwillimbury 
    Mr. Licinio Migeulo, (Council Appointee) 
 
SSPS Present:   Chief Rick Beazley 
     Deputy Chief Andrew Fletcher 
     Acting Inspector Steve Wilson 
     Acting Inspector John Van Dyke 
     Ms. Andrea Drover, Finance Manager  
      
Guests:   None 
 
Regrets:   None 

 

 
1. CALL TO ORDER 

 
 The Regular Meeting of June 15, 2015 was called to order by the Chair at 7:00 pm. 
 
2. DECLARATIONS OF PECUNIARY INTEREST - CLOSED SESSION ITEMS 

 

None Declared. 
 

3. ADOPTION OF CLOSED SESSION AGENDA 
 

 Resolution #062015-001                 Hicks/Miguelo 
 

That the Closed Session Agenda dated June 15, 2015 be adopted as printed. 
 

CARRIED 
4. CLOSED SESSION 
 

 4.1 Convene Closed Session 
 

Resolution #062015-002       Keffer\Hicks 
  
That the Board resolve itself into closed session to discuss matters under the provisions of 
the Police Services Act, Part III, Section 35 (4) to address Intimate financial and personal 
matters and matters involving public security. 

CARRIED 
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 4.2 Reconvene Regular Meeting 
 
5. RISE AND REPORT PROGRESS 
 
 

 

Resolution #062015-003              Wauchope/Hicks 
  
That the Board awards the contract for negotiation services to J. Levack Management 
Consulting Inc. 

CARRIED 
 
6. DECLARATIONS OF PECUNIARY INTEREST – REGULAR MEETING ITEMS 

 

 None Declared. 
 

7. ADOPTION OF REGULAR MEETING AGENDA 
 

Resolution #062015-004          Wauchope/Miguelo 
 
That the Regular Meeting Agenda dated June 15, 2015 be adopted as printed. 

 

 CARRIED 
 

8. APPROVAL OF MINUTES 
  

 Resolution #062015-005                 Hicks/Miguelo 
 

That the minutes of the Bradford West Gwillimbury/Innisfil Police Services Board 
meeting of April 20, 2015 be adopted as printed. 

CARRIED 
 

9. DELEGATIONS  
 

None received. 
 
 
10. PRESENTATIONS 

 

None. 
 
11. NEW BUSINESS 
 

 11.1 OAPSB Spring Conference & AGM Verbal Report 
 

 Chair Villani provided a verbal report on the OAPSB Spring Conference & AGM which 
she had attended in Toronto in May. 
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 Resolution #062015-06                       Keffer/Wauchope 
 

That the OAPSB Spring Conference & AGM verbal report be received for information. 
 

 CARRIED 
 
12. BUSINESS ARISING FROM PREVIOUS MEETINGS 
 

12.1 Police Services Board Remuneration Review Committee 

It was noted that the Ministry may be changing responsibilities for the Board members.  
The question was raised whether the Board wished to continue with a sub-committee for 
the remuneration review.  After discussion it was decided that the Board continue 
forward as intended with a review committee.  

The following recommendations were made:  

• The committee consist of 5 members 

• Suggested that the information for the review sub-committee be posted on the South 
Simcoe Police and Town sites.  Mr. Reynar has offered his services in conjunction 
with the review committee. 

• Discussion ensued as to how the remuneration review should be completed. 

• The committee would be required to meet 2-3 times and present to the Board at the 
October 2015 meeting.  Any budgetary changes would be added to the 2016 draft 
budget and finalized in October. 

• Vice-Chair Hicks will complete a Terms of Reference, which will be reviewed at the 
July PSB Meeting and approved at the August meeting. 

 
13. MONITORING REPORTS TO THE BOARD 

 

13.1 Monthly Reports – May 2015 
 
The monthly reports were reviewed by Acting Inspectors S. Wilson and J. Van Dyke.  
 
13.2 Detailed Statement of Financial Activities For the Period Ending May 31, 2015 
13.3  Capital Expenditures – May 2015 
 
A. Drover reviewed the financial statements for the period ending May 31, 2015 
indicating that at period end, the budget was under by $66K. Deputy Chief Fletcher noted 
that he is working closely with Ms. Drover conducting a review of the statements. 
 
Deputy Fletcher addressed overtime expenses and advised the Board that he will be 
further analyzing costs to date and working with staff to control costs in this area.  
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Resolution #062015-007                            Hicks/Miguelo 
 
That the Monitoring Reports to the Board be received for information. 

CARRIED 
 

14. CHIEF UPDATE 
 

Chief Beazley provided an update on a recent conference he had attended with regards to 
National Police Information Systems which he also currently sits on as a committee 
member.  
 
Deputy Chief Fletcher provided an update on a commercial vehicle blitz that was recently 
held in conjunction with the Ministry of Transportation and York Regional Police.  It was 
noted that over 50% of the vehicles inspected were taken off the road and out of service.  
Reasons included improper brakes, overweight trucks, bald front tires, improperly 
secured loads, rotting bolts. 
 
Since there are currently no permanent scales in either Innisfil or BWG, portable scales 
must be brought into the area which limits the frequency that these inspections can occur 
as part of addressing overall traffic safety.    
 
Resolution #062015-008                         Wauchope/Hicks 
 
That the verbal reports be received. 

CARRIED 
 

15. COMMUNICATIONS 
 

15.1  Canadian Association of Police Governance (CAPG) – May 28, 2015 
15.2  OAPSB New Board of Directors Announcement – June 2, 2015 
15.3 Ministry of Community Safety and Correctional Services, Future of Policing 
Advisory Committee – June 9, 2015. 
 
 
Resolution #042015-0 09                        Hicks/Wauchope 
  
That the communications to the Board be received for information. 

CARRIED 
 

16. ANNOUNCEMENTS 
 

• AED Launch – June 29th, 11:00a.m., Innisfil Beach Park.   
 

• Fuel Update - the Board was provided with an update on the current fuel 
expenditures compared to the 2015 budget estimate.  Cost per litre in the budget 
was set at $0.96 and prices have now increased to $1.07/litre that has resulted in a 
current deficit.  It is anticipated that the replacement of old vehicles with new 
ones being acquired this year will help to reduce future fuel consumption costs. 
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• Summerfest – Innisfil Mayor Wauchope thanks South Simcoe Police for their 
assistance at this event. 
 

17. NEXT MEETING 
 

Monday, July 20, 2015, Innisfil Town Hall, Community Room, 7:00 pm. 
 

18. ADJOURNMENT 
 

Resolution #062015-0 10                        Keffer/Wauchope 
 
That the Bradford West Gwillimbury/Innisfil Police Services Board adjourned at 8:00 
p.m. 
 

CARRIED 



 
Bradford West Gwillimbury/Innisfil Police Services Board  
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Compensation Review Committee 
 

T E R M S  O F  R E F E R E N C E  
 

 
1. PURPOSE 
 

The Compensation Review Committee (“Committee”) is an advisory committee to the 
Bradford West Gwillimbury/Innisfil Police Service Board (“Board”) constituted to review, 
identify and recommend fair remuneration and benefits to be paid to members of the 
Board designated by the Lieutenant Governor in Council or appointed by the Solicitor 
General, pursuant to Section 27 (12) of the Police Services Act, R.S.O. 1990, c. P.15.  

 

 

2.  MANDATE  
 

The mandate of the Committee is to produce an independent report with 
recommendations for the level of total compensation for the Board.  

 
Delegated Authority:  
The Committee does not have any delegated authority except to request that Board 
administrative staff assist with support including the gathering of information and 
resources materials to assist the Committee with its review. 

 
 
3. MEMBERSHIP 

 
Committee members shall be appointed by the Board.  

 
The Committee shall be comprised of between three (3) and five (5) members preferably 
citizens from within the geographic areas of the Town of Bradford West Gwillimbury and 
the Town of Innisfil. The composition is as follows:  
 
Voting Members: 

• Citizens-at-large will be selected based on their interest or particular expertise. 
Broad geographical representation within the jurisdictional boundaries of the 
South Simcoe Police Services is preferred when selecting individuals.  

 
Non-Voting Members:  

• Support staff as assigned. 
 

Committee Resignations:  
Any resignations of an appointee of the Committee shall be tendered in writing to the 
Committee Chair. The Board will be advised of the resignation through the Chair. 
Subject to the remaining term, a replacement member may be appointed at the 
discretion of Board. 
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Attendance:  
In order to maintain a high level of commitment, members who have been absent for 
three consecutive meetings without good cause may be required to resign at the 
discretion of the Chair and in consultation with the Board.  
 
Quorum:  
Quorum shall consist of a minimum three (3) members who must include at least the 
Chair or Vice Chairperson. 
 

 
4. TERM 
 

The Committee is appointed for a particular mandate and, as such, will dissolve 
automatically upon submitting its final report to the Board or unless otherwise directed by 
the Board. 
 
 

5. CHAIR 
 

Members shall appoint a Chair from among its members at the first regular Committee 
meeting.  The Chair shall be responsible for conducting the meetings of the Committee 
in accordance with the Board’s standard procedural processes. 
 
 

6. MEETING SCHEDULE AND LOCATION 
 
 All meetings shall be held at ___________________________ unless otherwise posted. 
 

Meetings shall be open to the public unless information pertaining to personal matter is 
being received by the Committee. 
 
Meetings shall be called at the discretion of the Chair generally on an “as required” 
basis.  The Chair may call a ‘Special Meeting’ to deal with issues of importance which 
are time sensitive or urgent in nature. 
 
 

7. DUTIES AND FUNCTIONS 
 

• Review practices in other similar Police Services Boards to develop 
recommendations with respect to the level of Board compensation. 

 

• Provide the Board with advice and recommendations related to the level of fair 
remuneration and benefits to be paid to Members of the Board. 

 

• Provide the Board a final report prior to its October, 2015 Regular Board meeting for 
consideration.  

 
 
8. RESOURCES / SUPPORT STAFF  
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The Board shall assign persons from amongst its staff to provide administrative and 
secretarial services in support of the work of the said committees as required.  

 
 
9. REMUNERATION 

 

No remuneration will be provided to committee members, except pre-approved 
expenses incurred during the course of Committee activity. 
 

 
10. REPORTING 
 

This Committee shall report the status of its work to the Board at regular meetings of the 
Board following the holding of Committee meetings.  
 

 
11. BUDGETS 
 

There is no established and approved budget for this committee, however, those 
reasonable costs incurred by the Committee in the conduct and discharge of their duties 
shall be pre-authorized by the Board. 
 
 

12.   REVIEW OF TERMS OF REFERENCE 
 
These Terms of Reference were approved by Board Resolution _________ at the 
Regular Bradford West Gwillimbury / Innisfil Police Services Board Meeting held on 
__________________, 2015 and may be subject to revisions at the discretion of the 
Board prior to the submission of the Committee’s final report. 
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JUNE 2015 

Auxiliary Officers  

  2014 2015 
Authorized Complement 
 

 30 30 

Actual Complement 
 

 26 21 

 Month Month YTD 

Duty Assignments 
 

11 32  

Community Events 
 

7 34  

Volunteer Hours 
 

332 377 2,484 

 

Canine 

 2014 2015 

 Month Month 

Calls for Service 
 

15 20 

K9 Specific Calls for Service 
 

3 0 

 Occurrences of Note: 
 
On June 6th 2015, the K9 unit conducted foot patrol of the downtown core 
area of Bradford in search of a wanted male party who was wanted on an 
outstanding Bench Warrant for Failing to Appear in Court and Possession of 
Stolen Property. The suspect was located by PC Jacques inside a bar, 
arrested and taken into custody. 

 

 

Ceremonial Unit 

 2014 2015 

 Month Month 

Functions Attended 
 

0 1 
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Communications 

 2014 2015 

 Month Month 

911 Calls 
 

219 365 

911 Calls – Hang-up/ Misdial 
 

67 49 

Total Call Volume 
 

2.141 2,023 

 

Community Patrol 

 2014 2015 2015 

 Month Month YTD 

Calls for Service 
 

1,417 1.412       

School Visits  
 

205 51       

Community Safety Initiatives 
 

- 3       

Foot Patrols 
 

- 59  

Special Events Participation 
 

1 0  

 Occurrences of Note: 
  
Marihuana Grow 
 
On June 20th 2015, a citizen walking in Scanlon Creek located approximately 
250 marihuana plants growing in a remote area of the park. Patrol officers 
assisted by the Street Crime Unit removed and destroyed the plants. The 
investigation is continuing. 
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Community Services 

   2014 2015 

 BWG Innisfil Month Month 

Secondary Schools 
 

4 4 12 8 

Elementary Schools 
 

2 4 56 6 

Community Events 
 

1 2 5 3 

School Presentations 
 

  15 2 

Crime Prevention Initiatives 
 

  0 2 

 

Courts 

 2014 2015 

 Month Month 

Bail Hearings Attended 
 

17 42 

Video Remands 
 

3 7 

Prisoner Escorts 
 

18 17 

Court Security Hours 
 

367 450 

Criminal Briefs 
 

32 29 

POA Briefs 
 

12 14 
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Criminal Investigations  

 2014 2015  

 Month Month YTD 

Criminal Investigations 
 

20 127 324 

Criminal Charges Laid 
 

16 8 168 

Drug Charges Laid 
 

23 0 15 

Ident Unit Examinations 
 

0 3 35 

 Occurrences/ Arrests of Note: 
   
On June 18th, the Street Crime Unit received information in regards to the 
whereabouts of a wanted person. Officers located the accused’s truck at an 
address in the City of Barrie. The Street Crime Unit set up surveillance on the 
truck and with the assistance of the Barrie Police Tactical Team and Canine 
Unit arrested the accused. He was taken into custody without incident and 
held for a bail hearing. 
 
 On June 19th, the Street Crime Unit arrested a Innisfil teenager in connection 
with a Break and Enter that occurred in December 2014 where a handgun was 
stolen. Continuing investigation has resulted in the arrest of an 18 year old 
Innisfil teen and the recovery of the firearm. The accused was released with a 
Promise to Appear and Undertaking. 
 
On June 25th, the Street Crime Unit set up surveillance on a Theft suspect in 
Innisfil who is believed to be responsible for stealing from 2 local Shoppers 
Drug Mart’s. The suspect was identified and arrested. The suspect was 
wanted by several other police agencies for mulitiple crimes, including 
Robbery. 
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Emergency Response Unit 

 2014 2015 

 Month Month 

Full Team Callouts 
 

0 0 

Partial Team Callouts 
 

0 0 

Occurrences where ERU presence was required 
 

12 5 

Training Days 
 

0 2 

 Brief Summary: 
 
The Emergency Response Unit were involved in three Mental Health Act 
apprehensions during the month of June. In two of the occurrences, a 
knife was seized from the victim who was attempting to harm themself. 

 
 

Human Resources 

  Month 

Sworn officer complement actual 

 

74 

Civilian complement actual 
 

35 

Persons on  Short Term Disability 
 

2 

Persons on Long Term Disability 
 

0 

Persons on WSIB 
 

1 

Persons on Return to Work 
 

1 

Persons on Other Leave Days (Maternity/Parental, Family 
Care, etc.) 
 

3 

Sick Days Taken 
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Occurrences    

   2014 2015  

 BWG Innisfil Month Month YTD 

Total Occurrences – All categories 
 

895 1,085 1,297 2,023 7,393 

Break & Enter 
 

3 5 9 9 44 

Theft 
 

36 36 69 71 298 

Motor Vehicle Theft 
 

0 2 3 2 17 

Mischief 
 

14 17 25 32 124 

Sexual Assault 
 

1 1 5 2 28 

Assault 
 

8 7 26 15 97 

Domestic / Family Violence 
 

16 16 13 32 136 

 

Professional Development 

 2014 2015 

 Month Month 

In-Service Training Days 

 

7 2 

Out-Service Training Days 
 

26 27 

 

Public Complaints 

 2014 2015 

 Month Month 

New Complaints 

 

0 0 

Outstanding Complaints 
 

0 2 

Complaints Resolved Informally 
 

0 0 
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Road Safety and Enforcement 

 2014 2015  

 Month Month YTD 

Motor Vehicle Collisions – Non Fatal 
 

122 115 520 

Motor Vehicle Collision - Fatal 
 

0 0 3 

RIDE Programs 
 

1 9 40 

Criminal Code Driving Charges 
 

22 9 40 

Warn – Range Suspensions 
 

9 5  

Provincial Offence Notices 
 

683 542  

Liquor Act Charges 
 

13 10  

Part III Summonses 
 

44 45  

 

Records 

 2014 2015 

 Month Month 

Criminal Records Checks 

 

296 397 

FOI Requests 
 

15 15 
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Traffic and Marine 

 

 

 

 2014 2015  

 Month Month YTD 

Traffic Calls for Service 
 

59 62 280 

Traffic Initiatives 
 

1 2  

Major Collisions (Reconstruction Incidents) 
 

0 0  
 

Marine Calls for Service 
 

14 19 21 

Marine Shifts Scheduled 
 

8 10  

Search & Rescue Calls for Service 
 

5 4 7 

Snowmobile Patrols 
 

0 0 6 

Provincial Offences Notices 
 

159 245 1,784 

 Brief Summary: 
 
Traffic & Marine officers began their full time marine patrol on June 11th by escorting 
the Pan Am torch across Lake Simcoe to Innisfil Park. During the month, officers 
assisted with several disabled vessels on the Lake that needed to be towed back to a 
safe port. Additionally, SSP assisted York Regional Police with a serious vessel 
collision near the mouth of the Holland River.  
 
During the month of June, traffic officers participated in two successful Commercial 
Motor Vehicle enforcement initiatives. One was held in Bradford West Gwillimbury and 
the other was held with Barrie Police. In both campaigns, officers laid numerous 
charges, and removed between 34 - 54 % of vehicles checked from the roadway for 
serious safety concerns. 
 
The Traffic & Marine Unit have issued 1,784 Provincial Offence Notices to date in 
2015, which accounts for 42% of the total notices (4,252) issued by the police service. 
 



The Bradford West Gwillimbury/Innisfil Police Services Board

Detailed Statement of Financial Activities

For the Period Ending June 2015

                    ------------------ Year To Date ------------------

Actual Budget Variance 2015 2014

Revenue

Alarm Fines $1,000.00 $1,000.02 ($0.02) $2,000.00 $2,000.00

Community Room Rental $0.00 $0.00 $0.00 $0.00 $0.00

Criminal Records Check $51,191.95 $49,999.98 $1,191.97 $100,000.00 $90,000.00

Development Charges Act $0.00 $0.00 $0.00 $0.00 $0.00

Freedom of Information $744.65 $600.00 $144.65 $1,200.00 $1,200.00

Grant - CPP $90,000.00 $90,000.00 $0.00 $180,000.00 $180,000.00

Grant - 1000 Officers $70,000.02 $70,000.02 $0.00 $140,000.00 $140,000.00

Ride Subsidy $7,999.98 $7,999.98 $0.00 $16,000.00 $16,000.00

CISO Grant $8,000.00 $0.00 $8,000.00 $0.00 $0.00

Insurance/Accident Reports $9,719.29 $9,000.00 $719.29 $18,000.00 $18,000.00

Reconstruction Reports $3,966.82 $2,500.02 $1,466.80 $5,000.00 $5,000.00

Donations $7,345.00 $0.00 $7,345.00 $0.00 $0.00

Paid Duty Revenue $50,484.91 $6,000.00 $44,484.91 $12,000.00 $12,000.00

Proceeds of Disposition $0.00 $0.00 $0.00 $0.00 $0.00

Auction Sale Revenue $1,047.06 $850.02 $197.04 $1,700.00 $1,700.00

Other Revenue $0.00 $750.00 ($750.00) $1,500.00 $1,500.00

Interest $2,549.80 $600.00 $1,949.80 $1,200.00 $1,200.00

Cost Recovery - Salaries and Benefits $185,278.78 $67,000.00 $118,278.78 $67,000.00 $0.00

Cost Recovery - Equipment $23,752.48 $0.00 $23,752.48 $0.00 $0.00

Parking Fines BWG $13,075.00 $16,000.02 ($2,925.02) $32,000.00 $32,000.00

PUC Dispatch - BWG $0.00 $0.00 $0.00 $900.00 $900.00

Court Appointed Awards $0.00 $0.00 $0.00 $8,000.00 $8,000.00

$526,155.74 $322,300.06 $203,855.68 $586,500.00 $509,500.00

Police Board

Salaries $10,520.34 $9,889.60 ($630.74) $19,779.20 $19,779.20

Benefits $953.25 $1,750.00 $796.75 $3,500.00 $3,500.00

Advertising $0.00 $0.00 $0.00 $1,000.00 $1,000.00

Audit Fees $9,972.48 $10,160.00 $187.52 $13,500.00 $13,500.00

Books, Pub & Subscriptions $0.00 $0.00 $0.00 $200.00 $200.00

Conf & Seminars $1,310.40 $2,500.00 $1,189.60 $5,000.00 $5,000.00

Annual Budget
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The Bradford West Gwillimbury/Innisfil Police Services Board

Detailed Statement of Financial Activities

For the Period Ending June 2015

                    ------------------ Year To Date ------------------

Actual Budget Variance 2015 2014

Annual Budget

Professional Development $0.00 $1,875.00 $1,875.00 $3,750.00 $1,250.00

Legal $6,489.93 $23,333.32 $16,843.39 $70,000.00 $90,000.00

Meals/Mileage $0.00 $0.00 $0.00 $200.00 $200.00

Office Supplies $108.91 $750.00 $641.09 $1,500.00 $1,500.00

Dues & Memberships $4,004.25 $5,000.00 $995.75 $5,000.00 $5,000.00

Public Relations $7,045.35 $5,000.00 ($2,045.35) $5,000.00 $10,000.00

Strategic Plan $0.00 $0.00 $0.00 $0.00 $3,000.00

$40,404.91 $60,257.92 $19,853.01 $128,429.20 $153,929.20

Police Administration

Salaries $460,339.99 $464,852.25 $4,512.26 $916,030.00 $1,027,525.85

Sick Payout $5,207.04 $5,207.04 $0.00 $9,701.22 $11,544.00

Service Pay $0.00 $0.00 $0.00 $1,350.00 $1,350.00

Overtime $0.00 $0.00 $0.00 $0.00 $10,103.81

Benefits Full Time $133,892.38 $134,623.15 $730.77 $212,705.97 $260,000.00

Retiree Benefits $31,999.98 $31,999.98 $0.00 $64,000.00 $0.00

Books, Publ & Subsc $355.14 $1,200.00 $844.86 $2,400.00 $2,400.00

Clothing $0.00 $0.00 $0.00 $0.00 $13,800.00

Conf & Seminars $463.80 $0.00 ($463.80) $2,000.00 $10,000.00

Professional Development/Merit Incentive $1,625.00 $2,000.00 $375.00 $2,000.00 $7,000.00

Meals/Mileage $27.97 $0.00 ($27.97) $0.00 $2,500.00

Medical/Recruitment $5,082.88 $2,500.00 ($2,582.88) $5,000.00 $7,500.00

PEER Support $14,501.04 $0.00 ($14,501.04) $0.00 $0.00

Health, Safety and Wellness $316.21 $1,600.02 $1,283.81 $3,200.00 $3,200.00

Prof Dues & Memberships $3,849.10 $1,845.00 ($2,004.10) $3,690.00 $3,690.00

Public Relations $5,260.66 $3,000.00 ($2,260.66) $6,000.00 $6,000.00

$662,921.19 $648,827.44 ($14,093.75) $1,228,077.19 $1,366,613.66

Uniform

Salaries $2,445,746.42 $2,507,786.00 $62,039.58 $5,410,839.40 $5,206,613.19

Acting Sergeant Premium $15,087.66 $12,000.00 ($3,087.66) $24,000.00 $0.00
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The Bradford West Gwillimbury/Innisfil Police Services Board

Detailed Statement of Financial Activities

For the Period Ending June 2015

                    ------------------ Year To Date ------------------

Actual Budget Variance 2015 2014

Annual Budget

Sick Payout $0.00 $0.00 $0.00 $42,300.00 $42,300.00

Shift Premium $0.00 $0.00 $0.00 $26,500.00 $26,500.00

Stat Payment $0.00 $0.00 $0.00 $115,000.00 $115,000.00

Pan Am Salaries and Benefits $131,652.08 $0.00 ($131,652.08) $0.00 $0.00

Overtime $155,775.11 $125,596.86 ($30,178.25) $251,193.72 $258,278.76

Overtime - Paid Duties $43,767.50 $0.00 ($43,767.50) $0.00 $0.00

Contract Bank $29,116.58 $46,666.65 $17,550.07 $112,000.00 $0.00

Benefits $856,089.65 $853,068.00 ($3,021.65) $1,525,541.00 $1,398,391.27

Clothing $80,399.64 $83,606.25 $3,206.61 $102,135.00 $102,135.00

Professional Development $17,666.21 $30,867.75 $13,201.54 $81,735.00 $81,735.00

Intoxilizer Maintenance $3,408.81 $3,000.00 ($408.81) $3,000.00 $13,000.00

Meals/Mileage $3,543.52 $4,470.00 $926.48 $8,940.00 $8,940.00

Supplies $444.71 $11,386.50 $10,941.79 $22,773.00 $20,773.00

Ammunition $16,121.02 $14,770.02 ($1,351.00) $29,540.00 $29,540.00

Canine $793.13 $1,350.00 $556.87 $2,700.00 $2,700.00

Washcourt $2,489.01 $3,900.00 $1,410.99 $7,800.00 $0.00

Containment Expenses $2,518.20 $3,333.32 $815.12 $10,000.00 $0.00

Pan Am Expenses $23,752.49 $0.00 ($23,752.49) $0.00 $0.00

Prisoner Meals $857.84 $1,950.00 $1,092.16 $3,900.00 $3,900.00

Prof Dues & Member $152.64 $0.00 ($152.64) $1,170.00 $1,170.00

$3,829,382.22 $3,703,751.35 ($125,630.87) $7,781,067.12 $7,310,976.22

Traffic

Salaries $236,085.17 $236,161.60 $76.43 $511,633.28 $600,526.08

Overtime $21,458.24 $12,790.80 ($8,667.44) $25,581.65 $36,031.56

Benefits $83,261.88 $81,219.18 ($2,042.70) $140,011.00 $162,000.00

$340,805.29 $330,171.58 ($10,633.71) $677,225.93 $798,557.64

Community Services Bureau

Salaries $112,002.15 $111,907.29 ($94.86) $238,713.69 $235,309.45

Sick Payout $0.00 $0.00 $0.00 $1,239.00 $1,239.00
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The Bradford West Gwillimbury/Innisfil Police Services Board

Detailed Statement of Financial Activities

For the Period Ending June 2015

                    ------------------ Year To Date ------------------

Actual Budget Variance 2015 2014

Annual Budget

Service Pay $0.00 $0.00 $0.00 $0.00 $0.00

Overtime $1,577.01 $7,150.02 $5,573.01 $14,300.00 $0.00

Benefits $37,601.27 $34,962.48 ($2,638.79) $69,925.00 $70,000.00

Public Relations $3,243.62 $1,999.98 ($1,243.64) $4,000.00 $8,000.00

D.A.R.E. $8,523.05 $5,500.02 ($3,023.03) $11,000.00 $0.00

$162,947.10 $161,519.79 ($1,427.31) $339,177.69 $314,548.45

Auxiliaries

Benefits (WSIB) $1,227.44 $2,897.52 $1,670.08 $5,795.00 $5,795.00

Public Relations $0.00 $0.00 $0.00 $4,000.00 $4,000.00

$1,227.44 $2,897.52 $1,670.08 $9,795.00 $9,795.00

Identification Bureau

Salaries $129,367.09 $128,508.80 ($858.29) $276,839.69 $270,172.70

Sick Payout $0.00 $0.00 $0.00 $0.00 $0.00

Service Pay $0.00 $0.00 $0.00 $0.00 $0.00

Shift Premium $0.00 $0.00 $0.00 $0.00 $0.00

Overtime $2,211.90 $5,536.80 $3,324.90 $11,073.59 $16,210.36

Benefits $44,677.00 $44,851.26 $174.26 $77,705.00 $80,000.00

Equip Maintenance & Supplies $1,166.14 $1,875.00 $708.86 $7,500.00 $10,550.00

Prof Dues & Memberships $59.84 $445.00 $385.16 $445.00 $445.00

$177,481.97 $181,216.86 $3,734.89 $373,563.28 $377,378.06

Criminal Investigation Bureau

Salaries $403,371.95 $430,424.00 $27,052.05 $1,042,729.00 $1,039,874.08

Overtime $34,632.40 $31,281.90 ($3,350.50) $62,563.74 $62,392.45

Benefits $161,841.77 $161,543.32 ($298.45) $290,000.00 $290,000.00

Clothing $1,170.70 $7,700.00 $6,529.30 $15,400.00 $15,400.00

Conference/Seminars $0.00 $0.00 $0.00 $0.00 $3,000.00
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The Bradford West Gwillimbury/Innisfil Police Services Board

Detailed Statement of Financial Activities

For the Period Ending June 2015

                    ------------------ Year To Date ------------------

Actual Budget Variance 2015 2014

Annual Budget

Professional Development $0.00 $0.00 $0.00 $0.00 $6,000.00

Investigations/Special Projects $4,941.77 $2,500.00 ($2,441.77) $10,000.00 $18,500.00

$605,958.59 $633,449.22 $27,490.63 $1,420,692.74 $1,435,166.53

Courts

Salaries - Full Time $189,030.22 $190,012.80 $982.58 $420,098.75 $521,308.87

Salaries - Part Time $17,453.26 $26,623.98 $9,170.72 $82,368.00 $0.00

Sick Payout $0.00 $0.00 $0.00 $3,304.00 $0.00

Service Pay $0.00 $0.00 $0.00 $0.00 $3,304.00

Overtime - Full Time $32.50 $2,065.50 $2,033.00 $4,130.99 $10,426.18

Overtime - Part Time $0.00 $0.00 $0.00 $0.00 $0.00

Benefits - Full Time $69,243.88 $63,432.48 ($5,811.40) $126,865.00 $0.00

Benefits - Part Time $2,691.87 $5,914.02 $3,222.15 $11,828.00 $155,000.00

$278,451.73 $288,048.78 $9,597.05 $648,594.74 $690,039.05

Communications

Salaries - Full Time $447,631.66 $450,681.60 $3,049.94 $962,740.94 $993,253.97

Salaries - Part Time $117,853.81 $89,181.84 ($28,671.97) $178,636.64 $0.00

Sick Payout $0.00 $0.00 $0.00 $6,195.00 $6,195.00

Service Pay $0.00 $0.00 $0.00 $2,295.00 $0.00

Shift Premium $0.00 $0.00 $0.00 $0.00 $2,295.00

Overtime - Full Time $22,627.16 $15,000.00 ($7,627.16) $30,000.00 $59,595.24

Overtime - Part Time $5,268.55 $0.00 ($5,268.55) $0.00 $0.00

Benefits - Full Time $147,761.04 $143,292.00 ($4,469.04) $259,944.00 $278,111.11

Benefits - Part Time $17,048.29 $7,500.00 ($9,548.29) $15,000.00 $0.00

Radio Licenses $7,021.00 $8,900.00 $1,879.00 $8,900.00 $0.00

Radio Maintenance $14,653.44 $13,999.98 ($653.46) $28,000.00 $0.00

Memberships $0.00 $230.00 $230.00 $230.00 $1,000.00

$779,864.95 $728,785.42 ($51,079.53) $1,491,941.58 $1,340,450.32
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The Bradford West Gwillimbury/Innisfil Police Services Board

Detailed Statement of Financial Activities

For the Period Ending June 2015

                    ------------------ Year To Date ------------------

Actual Budget Variance 2015 2014

Annual Budget

Records

Salaries - Full Time $194,481.87 $199,881.01 $5,399.14 $429,484.53 $427,350.96

Salaries - Part Time $35,807.11 $12,499.98 ($23,307.13) $25,000.00 $0.00

Sick Payout $0.00 $0.00 $0.00 $0.00 $0.00

Service Pay $0.00 $0.00 $0.00 $0.00 $0.00

Shift Premium $0.00 $0.00 $0.00 $0.00 $0.00

Overtime - Full Time $2,587.40 $2,147.40 ($440.00) $4,294.85 $17,094.04

Overtime - Part Time $0.00 $0.00 $0.00 $0.00 $0.00

Benefits - Full Time $64,720.59 $66,185.52 $1,464.93 $120,371.00 $142,000.00

Benefits - Part Time $5,399.20 $1,750.02 ($3,649.18) $3,500.00 $0.00

Memberships $0.00 $150.00 $150.00 $150.00 $150.00

$302,996.17 $282,613.93 ($20,382.24) $582,800.38 $586,595.00

Vehicles

Fuel $93,509.87 $104,107.50 $10,597.63 $208,215.00 $270,000.00

Leases/Purchases $131,057.79 $110,836.68 ($20,221.11) $164,510.00 $291,172.57

Vehicle Up Fitting $36,841.82 $25,000.02 ($11,841.80) $50,000.00 $50,000.00

Tires $4,346.74 $4,500.00 $153.26 $12,000.00 $12,000.00

Insurance Deductible $0.00 $0.00 $0.00 $0.00 $15,000.00

Maintenance & Repairs $67,488.80 $67,125.00 ($363.80) $134,250.00 $119,250.00

Inspections $0.00 $0.00 $0.00 $0.00 $0.00

$333,245.02 $311,569.20 ($21,675.82) $568,975.00 $757,422.57

Marine Fleet

Fuel $873.86 $4,000.00 $3,126.14 $12,000.00 $14,000.00

Maintenance and Repairs $2,276.63 $2,000.00 ($276.63) $10,000.00 $10,000.00

$3,150.49 $6,000.00 $2,849.51 $22,000.00 $24,000.00

Information Technology
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The Bradford West Gwillimbury/Innisfil Police Services Board

Detailed Statement of Financial Activities

For the Period Ending June 2015

                    ------------------ Year To Date ------------------

Actual Budget Variance 2015 2014

Annual Budget

Contracts $2,178.75 $5,659.98 $3,481.23 $11,320.00 $43,597.00

ADP Payroll/HR $12,844.58 $13,350.00 $505.42 $26,700.00 $31,000.00

Licensing $0.00 $8,250.00 $8,250.00 $16,500.00 $93,470.00

P.R.I.D.E./Niche $112,862.35 $133,269.00 $20,406.65 $245,969.00 $0.00

Computer Supplies and Equip $9,342.29 $16,713.00 $7,370.71 $33,426.00 $38,000.00

$137,227.97 $177,241.98 $40,014.01 $333,915.00 $206,067.00

Building

Cleaning Contract $39,095.99 $40,000.02 $904.03 $80,000.00 $102,696.00

Contracts $18,037.61 $27,352.02 $9,314.41 $54,704.00 $54,704.00

Fac Maintenance & Repairs $39,901.13 $30,000.00 ($9,901.13) $60,000.00 $70,000.00

Leases/Rental $72,360.47 $82,995.00 $10,634.53 $123,990.00 $201,589.52

Office Supplies $17,537.19 $19,999.98 $2,462.79 $40,000.00 $47,800.00

Photocopy $5,853.90 $7,999.98 $2,146.08 $16,000.00 $16,000.00

Postage $2,641.04 $4,000.02 $1,358.98 $8,000.00 $8,000.00

Printing $2,667.61 $2,500.02 ($167.59) $5,000.00 $5,000.00

Insurance $118,430.76 $120,000.00 $1,569.24 $240,000.00 $240,000.00

Telephone $44,395.51 $40,999.98 ($3,395.53) $82,000.00 $110,000.00

Hydro $43,099.00 $39,700.00 ($3,399.00) $90,000.00 $90,000.00

Natural Gas $11,687.38 $10,500.00 ($1,187.38) $21,000.00 $21,000.00

Bank Service Charges $1,479.60 $1,750.02 $270.42 $3,500.00 $4,700.00

Telephone Maint & Repairs $605.22 $0.00 ($605.22) $0.00 $4,500.00

$417,792.41 $427,797.04 $10,004.63 $824,194.00 $975,989.52

Operating Surplus/(Deficit) $7,547,701.71 $7,621,847.97 $74,146.26 $15,843,948.85 $15,838,028.22
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The Bradford West Gwillimbury/Innisfil Police Services Board

Capital Expenditures for the Period Ending June 2015

                    ------------------ Year To Date ------------------ 2015 2014 Budget

Actual Budget Variance Budget Carried Forward

Capital

Vehicles $142,373.38 $142,373.38 $0.00 $304,500.00 $0.00

Equipment $31,803.01 $31,803.01 $0.00 $88,700.00 $0.00

Information Technology $1,424.64 $1,424.64 $0.00 $83,000.00 $0.00

P.R.I.D.E/Niche $125,177.62 $125,177.62 $0.00 $120,000.00 $112,284.00

$300,778.65 $300,778.65 $0.00 $596,200.00 $112,284.00



 
Good Policing through Good Governance 
 

ONTARIO ASSOCIATION OF POLICE SERVICES BOARDS 

“Commitment to Excellence in Civilian Police Governance 

 

10 Peel Centre Drive, Brampton, Ontario L6T 4B9 

Tel.  905-458-1488     1-800-831-7727      Fax 905-458-2260     

 

 

July 8, 2015 

 

 

 

The Honourable Madeleine Meilleur 

Attorney General  

Ministry of the Attorney General 

McMurtry-Scott Building, 720 Bay Street, 11th Floor 

Toronto, Ontario 

M7A 2S9 

 

Dear Attorney General Meilleur, 

 

Re: Emergency Resolution – Adequate Resourcing of the Special Investigations Unit (SIU) 

 

In June of this year, the Ontario Association of Police Service Boards (OAPSB) held its Annual General 

Meeting and passed the following emergency resolution: 

 

 THEREFORE be it resolved that the Ontario Association of Police Services Boards respectfully 

 requests the Attorney General to take such measures as may be necessary to improve the  

Timeliness of SIU investigations including, but not necessarily limited to providing such  

additional and other resources to the SIU as may be necessary to effectively and efficiently  

carry out its mandate. 

 

I am writing to seek your action in this matter.   

  

Please do not hesitate to contact me or our Executive Director, Fred Kaustinen, should you require any 

additional information or wish to discuss this matter further. 

 

Thank you in advance for your consideration of this resolution. 

 

 

Yours truly 

 
Russ Bain 

President, OAPSB 

 

c.c.   The Honorable Yasir Naqvi, Minister of Community Safety & Correctional Services 

 Chief Jeff McGuire, President, OACP 

Fred Kaustinen, Executive Director, OAPSB 

 



 
Good Policing through Good Governance 
 

ONTARIO ASSOCIATION OF POLICE SERVICES BOARDS 

“Commitment to Excellence in Civilian Police Governance 

 

10 Peel Centre Drive, Brampton, Ontario L6T 4B9 

Tel.  905-458-1488     1-800-831-7727      Fax 905-458-2260     

 

 

July 14, 2015  

 

 

The Honourable Yasir Naqvi 

Minister of Community Safety and Correctional Services 

George Drew Building, 18
th

 Floor 

25 Grosvenor Street 

Toronto, ON  

M7A 1Y6 

 

Dear Minister Naqvi: 

 

Re:  Need for a 9-1-1 Cell Phone User Fees and Grant Program 

 

In June of this year, the Ontario Association of Police Service Boards (OAPSB) held its Annual 

General Meeting and passed the following resolution: 

 
That the Ontario Association of Police Services Boards supports the creation of a new 

Bill similar to Alberta 9-1-1- Act and Grant Program for Public Safety Answering 

Points; and 

 

That the Ontario Association of Police Services Boards supports this new Bill as it will 

increase the ability to manage the increasing costs of technology, namely T-911 (Text 

911) and Next-Generation 911 (NG-911).  

 

I am writing to seek support for this initiative from you and the Government of Ontario.  

 

Should you require any additional information or wish to discuss this resolution further, please 

contact me or our Executive Director, Fred Kaustinen. 

 

Thank you in advance for your consideration of this matter.  

 

Yours truly 

 
Russ Bain 

President, OAPSB 

 

c.c.   All Members 

Chief Jeff McGuire, President OACP 

Gary McNamara, President AMO 
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OFFICE OF THE INDEPENDENT POLICE REVIEW DIRECTOR 

 

RULES OF PROCEDURE 

 

Disponible en français  

 
 

Introduction 
 
Pursuant to s. 56 of the Police Services Act, the Independent Police Review 
Director has the authority to make rules to govern its practices and procedures. 
 
 
 

RULE 1  Definitions  
 
In these Rules:  
 
“Act” means the Ontario Police Services Act; 
 
“board” means a municipal police services board; 
 
“chief of police” means a municipal chief of police or the Commissioner of the 
Ontario Provincial Police, and includes an acting chief of police; 
 
“complaint” means a complaint made by a member of the public to the 
Independent Police Review Director under Part V of the Act about the conduct of 
a police officer or about the policies or services provided by a police service; 
 
“deputy chief of police” means a municipal deputy chief of police or the Deputy 
Commissioner of the Ontario Provincial Police; 
 
“Director” means the Independent Police Review Director; 
 
“document” includes: 
(i) forms, correspondence, memoranda, files, books of account, 

agreements, reports, charts, graphs or any other written or pictorial 
communication; 

(ii) a sound recording, videotape, photograph, map, plan, survey or like 
thing; and 

(iii) information recorded or stored by means of any device, including 
electronic or computer files; 
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“file” means to file with the Registrar of the OIPRD and “filing” refers to anything 
that is filed; 
 
“holiday” means any Saturday, Sunday, or other day on which the Office of the 
Independent Police Review Director is closed.  
 
“local resolution” means “local complaints process” as defined by O.Reg. 263/09; 
 
“OIPRD” means the Office of the Independent Police Review Director and 
includes the Independent Police Review Director and any employees appointed 
to carry out the functions of the Independent Police Review Director further to 
section 26.1 of the Act; 
 
“party” includes a person making a complaint under Part V of the Act, respondent 
officer, the chief of police, or in the case of a complaint against the chief of police, 
the police services board of the police service to which the complaint relates; 
 
“Registrar” means the Registrar of the OIPRD and includes his or her designate; 
 
“respondent officer” means the police officer who is the subject of a complaint 
filed by a member of the public under Part V of the Act, and may include a chief 
of police, deputy chief of police, Commissioner of the Ontario Provincial Police or 
Deputy Commissioner of the Ontario Provincial Police; 
 
“review” means a request that the Director conduct a review pursuant to his or 
her powers under s. 71 of the Act; 
 
“youth” means a person who is under the age of eighteen years. 
 
 
 

RULE 2  General Matters 
 
Application and Interpretation of Rules 
 
2.1 These Rules apply to the processing of all complaints under Part V of the 

Act and will be liberally interpreted and applied by the Director to facilitate 
an accessible process and to ensure the fair, just and expeditious 
handling of complaints made by members of the public under this Act.  
These rules may be modified to comply with the accessibility standards 
required under the Accessibility for Ontarians with Disabilities Act (AODA). 

 
2.2 The Director may issue guidelines or practice directives at any time, as the 

Director deems necessary to carry out his or her functions under the Act, 
or in regards to the OIPRD’s practices and procedures.  Where any of 
these guidelines conflicts with the Rules, the Rules shall apply. 
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2.3 The Director may exercise any of his or her powers under these Rules on 
his or her own initiative or at the request of a party. 

 
2.4 Where any of these Rules conflicts with any statute or regulation, the 

provisions of the statute or regulation shall apply. 
 
2.5 The Director may, upon such terms as he or she considers advisable, 

extend or abridge the time periods set out in these Rules. 
 
2.6 If these Rules do not provide for a matter of procedure, the Director may 

do whatever is necessary and permitted by law to enable him or her to 
carry out any of his or her functions, powers or duties under the Act. 

 
2.7 A technical defect or irregularity is not a breach of these Rules.  Where a 

party or other person fails to comply with these Rules, the Director may 
relieve against the failure to comply, with or without terms, as the Director 
considers appropriate in accordance with Rule 2.1. 

 
2.8 The Director may vary or waive the application of these Rules at any time 

on his or her own initiative or on the request of a party, with or without 
terms, as the Director considers appropriate in accordance with Rule 2.1. 
 

2.9 Any non-compliance with the Rules may result in the Director dealing with 
the matter in question in his or her discretion.   
 
 

Accommodation  
 
2.10. A party who is entitled to accommodation pursuant to the Human Rights 

Code-or the Accessibility for Ontarians with Disabilities Act must notify the 
OIPRD as soon as possible if accommodation is sought. 

 
 

Calculation of Time and Service of Documents 
 

2.11 Except where these Rules or the Act otherwise provides, where a direction 
of the Director or a Rule refers to a number of days, the reference is to 
calendar days. 

 
2.12 Where an action is required to be taken within a specified number of days, 

the days are counted by excluding the first day and including the last day. 
 
2.13 When the time for doing an act expires on a holiday, the act may be done 

on the next day that is not a holiday.  
 

2.14 Service of documents by mail is deemed to be effective on the fifth day 
after the mailing. 
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Communications with the OIPRD and other Parties 
  
2.15 The OIPRD provides services in French and English.   

 
2.16 Any party who requires the assistance of an interpreter in filing a complaint 

in a language other than French or English must arrange for an interpreter.  
 
2.17 Every police service shall copy the OIPRD with all correspondence to the 

complainant. 
 
2.18 A party and a party’s agent must notify the OIPRD, in writing, of any 

change in their contact information as soon as possible. 
 
 
Representatives 
 
2.19 A complainant may be self-represented, or assisted by an agent 

designated by the complainant at any stage of the complaint process.  Any 
adult can act as an agent but the complainant is required to indicate on 
the OIPRD complaint form that she or he wishes to be represented by that 
agent.  If the complainant decides to be represented by an agent 
subsequent to the filing of the complaint, the complainant must provide the 
Registrar and the relevant police service with the contact information for 
that agent.  The OIPRD will copy the complainant and the agent on all 
correspondence relating to the complaint. 

 
2.20 An agent who ceases to represent a party in a complaint shall  notify the 

Registrar and the relevant police service in writing immediately. The agent 
shall provide the OIPRD with current contact information for the 
complainant. 
 

2.21 An agent who is not a member of the Law Society of Upper Canada and 
who ceases to represent the complainant is required to return any 
documentation in their possession in relation to the complaint to the 
complainant.   

 
 
 

RULE 3 Forms 
 
3.1 The OIPRD may establish forms for use in its proceedings.  In these 

Rules, where a form is referred to by number, the reference is to the form 
with that number as described in the List of Forms in the Appendix to 
these Rules.  The forms are not part of these Rules.  
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RULE 4 Intake Process for Complaints 
 
4.1 Any member of the public, subject to the exclusions defined in s. 58 (2) of 

the Act, may file a complaint with the OIPRD.  The complaint may be 
about the conduct of a police officer or police officers or the policies or 
services provided by a police service. 

 
4.2 The complaint must be submitted on the OIPRD complaint form (Form 1).  

A complainant must provide the information requested in every section of 
the complaint form and must sign the form.  The OIPRD will not accept 
anonymous complaints.   
 

4.3 A complaint may be e-filed or submitted by mail, fax, or in person at the 
OIPRD or at any police service.   
 

4.4 The OIPRD will acknowledge the receipt of the complaint within two 
business days of the date that the complaint is received. 

 
4.5 Members of the public who require assistance in completing a complaint 

may contact the OIPRD for information. Information provided by the 
OIPRD to assist in the processing of a complaint is solely provided to 
assist the complainant in making a complaint and is not legal advice.   
 

4.6 The OIPRD may screen out a complaint if the complainant does not 
respond to contact from the OIPRD after reasonable efforts have been 
made to reach the complainant. 

 
 
Display of Information about Complaint Process at Police Service Facilities 
 
4.7 Police services are required to post or display information about the public 

complaints process in an area that is readily accessible to the public and 
in the form provided by the OIPRD. Information about the complaints 
process will be provided by the OIPRD to police services and may be in 
the form of posters, brochures or other documents. The information to be 
posted or displayed will include contact information for the OIPRD. 
 

4.8 Police services that maintain a publicly accessible website are required to 
post information about the public complaints process, including a link to 
the OIPRD website. 

 
4.9 When approached by a member of the public who wishes to complain 

about the conduct, service or policy of the police, police services must 
also provide information to the member of the public about his or her rights 
to make a complaint pursuant to Part V of the Act and give the 
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complainant any publication or information respecting Part V complaints 
that the OIPRD provides for that purpose. 

 
 
Complaints Made at Police Stations:  Local Complaints 
 
4.10 Where a member of the public makes a local complaint at a police station, 

the service shall provide the complainant with information regarding the 
local complaints process (“local resolution”) pursuant to O. Reg. 263/09, 
and about the public complaints process.   
 

4.11 Where the complainant chooses to proceed by way of local resolution, the 
chief of police must determine if the matter is appropriate for local 
resolution.   
 

4.12 If the chief of police determines that it is not appropriate for local 
resolution, having regard to the criteria set out in section 3(4) of O.Reg. 
263/09, the police service shall take all necessary steps to ensure that the 
respondent officer(s) and potential witnesses are not directly or indirectly 
provided with information concerning the complaint until the Director 
makes a direction in accordance with its powers under s. 61(5) of the Act. 
 
 

Complaints Made at Police Stations:  Formal Complaints 
 
4.13 Where a member of the public submits a complaint in writing or on a 

complaint form at a police station (to which the local resolution process 
does not apply), the police service must forward the complaint form to the 
OIPRD within three business days.  The police service shall take all 
necessary steps to ensure that the respondent officer(s) and potential 
witnesses are not directly or indirectly provided with information 
concerning the complaint until the Director makes a direction in 
accordance with its powers under s. 61(5) of the Act. 

 
4.14 For the purpose of section 60(2) of the Act, a complaint is deemed to be 

made on the date that it is made at the police station.   
 
 
Complaints Made Directly to the Board 
 
4.15 Where a member of the public makes a complaint to which Part V of the 

Act applies directly to the board, the board shall forward the complaint to 
the OIPRD within three business days.  The board shall take no action to 
deal with the complaint and shall not provide notice of the complaint to the 
chief of police or any other officer. 
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4.16 For the purpose of section 60(2) of the Act, a complaint is deemed to be 
made on the date that it is made directly to the board.   

 
 
 

RULE 5 Police Liaison Officers 
 
5.1 The police liaison officer of a police service or his or her designate will be 

responsible for responding to any requests and directions made by the 
Director or his or her staff.    

 
 
 

RULE 6 Screening of Complaints 
 
6.1 Upon receipt of a complaint, the Director will determine whether the 

complaint relates to the conduct of a police officer or to the services or 
policies of a police service.  

 
6.2 When more information is required to screen the complaint or assign it for 

investigation, the OIPRD will request such other information as required 
from either the complainant or the police service.  The police liaison officer 
may be required to supply the OIPRD with information to assist in 
screening or assigning the complaint for investigation.  

 
6.3 The police liaison officer shall supply the additional information within 10 

days of the OIPRD’s request.  This request for information constitutes part 
of the screening function exercised by the Director under s. 60  of the Act 
and does not constitute notice of a complaint within the meaning of s.62 of 
the Act.  The police liaison officer shall take all necessary steps to ensure 
that the respondent officer(s) and potential witnesses are not directly or 
indirectly provided with information concerning the complaint until the 
Director makes a decision in accordance with his or her powers under s. 
61(5) of the Act. 
 

6.4 In determining whether or not to deal with a complaint, the Director will 
have regard to the public interest.  Public interest will always involve a 
balancing of interests and a broad range of considerations. Some of the 
factors which the Director may consider will include: 
 
(i) The effect of a decision to deal or not to deal with a complaint on 

public confidence in the accountability and integrity of the 
complaints system; 

(ii) The number of complainants involved; 
(iii) The seriousness of the complaint, including the seriousness of the 

harm alleged; 
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(iv) Whether the complaint relates to an incident or event that has 
already been the subject of an earlier complaint; 

(v) Whether there are issues of systemic importance or broader public 
interest at stake; 

(vi) The likelihood of interfering with or compromising other 
proceedings; and 

(vii) Whether another venue, body or law can more appropriately 
address the substance of the complaint. 

 
6.5 It is not in the public interest to screen in a complaint that does not, on its 

face, disclose a breach of the Act or the Code of Conduct.   
 
 
 

RULE 7 Referral or Retention of Conduct Complaints 
 
7.1 In exercising his or her discretion whether to refer or retain a complaint, 

the Director may have regard to all considerations that he or she deems 
relevant, including the following: 

 
(i) The nature of the allegations that form the subject of the complaint; 
(ii) Whether the complaint raises issues of systemic importance or 

deals with issues that are sensitive in nature; 
(iii) The capacity of the police service to conduct a full investigation, 

having regard to the size of the service, resources available, 
competing demands and anticipated complexity or length of the 
investigation; 

(iv) Any particular challenges presented by the investigation which may 
require the exercise of the investigative powers as set out in 
sections 26.4 to 26.9 of the Act; 

(v) Any potential conflict of interest or risk of perception of conflict of 
interest if the complaint is investigated by a police service; 

(vi) Whether the matter involves more than one police service or cross-
border issues; 

(vii) Whether the matter is also subjected to SIU involvement or parallel 
criminal or civil proceedings; 

(viii) Whether the complaint raises issues of public interest; 
(ix) Whether the complaint relates to the chief of police, deputy chief of 

police or other senior officer, as described in s.114 of the Act; 
(x) The geographic location where the complaint arose, having regard 

to the availability of investigators and accessibility of witnesses; 
(xi) Whether the respondent officer is one to whom the Interprovincial 

Policing Act, 2009; and  
(xii) The public interest in ensuring that investigations of public 

complaints are thorough, independent and accountable. 
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RULE 8 Youths 
 
Youth Complaints Received by OIPRD 
 
8.1 Where a complaint is submitted by a youth who is 15 years of age or 

younger, the OIPRD will attempt to contact the parent(s) or guardian(s) of 
youth complainants prior to dealing with the complaint, and, wherever 
possible, allow a parent or guardian to act as agent for the youth.   In 
appropriate circumstances, the OIPRD will provide the youth information 
including contact information for the Advocate for Children and Youth. 

 
8.2 When a youth complainant reaches the age of 16, the OIPRD will inquire 

whether the youth wishes the OIPRD to continue to communicate through 
her or his parent/guardian/agent or to communicate directly with her or 
him.  

 
 
Investigations Involving Youth Complainants or Witnesses 
 
8.3 All investigative reports, whether prepared by the OIPRD or a police 

service, will omit the full name of any individual who was a youth at the 
time of the incident (either as a complainant or a witness).  All reports will 
omit personal information relating to an individual who was a youth at the 
time of the incident unless such information is required for the narrative.  
Initials or other less specific identifiers are acceptable. 

 
8.4 Prior to interviewing a youth, either as a complainant or a witness, the 

OIPRD or police investigator will advise the youth that she or he may have 
the support or be represented by an adult during the interview. 

 
 
 

RULE 9 Investigation of Conduct Complaints 
 
Timelines, Monitoring and Reporting of Investigations 
 
9.1 The Director may direct the investigating police service to provide a report 

on the status of the investigation within 45 days of the commencement of 
the investigation and such further status reports as the Director deems 
necessary.   

 
9.2 The Director may direct the chief of police to complete the investigation 

and report into the conduct of a police officer within 120 days of the date 
that the investigation is referred unless, upon application by the police 
service conducting the investigation, the Director grants one or more 
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extensions, or upon receipt of the investigation report, the Director directs 
the chief of police to conduct further investigation.     

 
9.3  The Director may direct the police service investigating a complaint to 

submit a written report on the results of the investigation in the manner 
and form prescribed by the OIPRD. 

 
9.4 The investigative report shall not contain the names of any complainant(s) 

or any civilian witness(es) except as may be provided in a confidential 
witness list.   

 
9.5 During the course of an investigation the Director may direct the police 

service conducting the investigation to make available to the OIPRD the 
investigative file and any other document or thing, in the manner and form 
that the Director directs. 

 
 
Notice to Respondent Officer 

 
9.6 If the Director decides to retain a complaint for investigation, the Director 

will advise the chief of police of the decision in writing and provide a 
redacted copy of the complaint to the chief of police.  The chief of police 
shall promptly provide written notice and a redacted copy of the complaint 
to the respondent officer(s) unless, in the chief of police’s opinion, notice 
to the officer may prejudice the investigation.  In such a case, the chief of 
police shall also notify the Director in writing of this decision. 

 
 
9.7 If the Director decides to refer a complaint for investigation, the Director 

will advise the chief of police of the decision in writing.  The chief of police 
shall, within seven (7) days of the receipt of the complaint, identify and 
designate the respondent officers and shall notify the OIPRD of the 
designation.  The chief of police shall promptly prepare and provide written 
notice and a redacted copy of the complaint to the respondent officer(s) 
unless, in the chief of police’s opinion, notice to the officer may prejudice 
the investigation.  In such a case, the chief of police shall also notify the 
Director in writing of this decision. 

 
9.8 If, during the course of the investigation, the chief of police designates 

additional respondent officers or determines that previously designated 
respondent officers should no longer be so designated, the chief of police 
shall promptly inform the OIPRD. 

 
9.9 If the Director decides to retain a complaint for investigation, the Director 

will advise the chief of police of the decision in writing and provide written 
notice to the respondent officer(s) and a redacted copy of the complaint to 
the chief of police.  The chief of police shall promptly provide the written 
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notice and the redacted copy of the complaint to the respondent officer(s) 
unless, in the chief of police’s opinion, notice to the officer may prejudice 
the investigation.  In such a case, the chief of police shall also notify the 
Director in writing of this decision. 

 
9.10 The Director may also direct the chief of police to withhold notice in 

accordance with s. 62(1) of the Act.  In such cases, the Director will notify 
the chief of police in writing and the chief of police shall ensure that notice 
is not provided to the respondent officer(s) and potential witnesses are not 
directly or indirectly provided with information concerning the complaint.  

 
 
Recording of Interviews 
 
9.11  OIPRD investigators may record interviews with an audio recorder.  The 

Director may, at the conclusion of the investigation, supply a copy of the 
audio recording to the interviewee, or his or her agent, upon a written 
request being made to the Manager of Investigations.   
 
 

Representation during an Interview 
 
9.12 During an interview conducted by either the OIPRD or a police service, the 

person being interviewed may have the support of or be represented by an 
agent.  If, however, in the opinion of the investigator, the support person or 
the agent unduly hinders or disrupts the interview, the investigator may 
exclude the agent from the interview.   

 
9.13 No agent or counsel shall represent both a respondent officer and a 

witness officer. 
 
9.14 Witness officers and respondent officers shall not consult with other 

witness officers or respondent officers in the preparation of statements or 
duty reports required for an investigation.   

 
 
Informal Resolution 
 
9.15 Any party or the chief of police may request mediation services to facilitate 

an informal resolution. 
 

9.16  Where informal resolution is proposed, the respondent officer and the 
complainant must each consent to the complaint being resolved by 
informal resolution.  
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9.17 An informal resolution form must inform the complainant and the 
respondent officer of the right to revoke their consent in writing within 12 
business days as set out in s. 66(8) and s.93(5) of the Act.  The police 
service shall not implement any terms or conditions of the informal 
resolution until 12 business days from the date that parties signed the 
Informal Resolution Agreement, unless a written waiver of the 12 day time 
period has been received. 

 
9.18 When a complainant signs an informal resolution form, the police service 

shall forthwith provide a copy of the form to the complainant.  A copy of 
the final form, signed by all parties, shall thereafter be provided forthwith to 
the complainant, the respondent officer and to the Director within 3 
business days.   

 
9.19 Discussions that occur as part of an attempt at informal resolution will not 

form part of any investigation or investigative record or any other 
proceedings.  The informal resolution discussions will not be recorded 
without the written consent of all parties.   

 
 
Reporting of Investigations 
 
9.20 Once an investigation has been concluded, the chief of police shall, within 

14 days, in addition to the investigative report, provide a decision letter to 
the respondent officer, the Director and the complainant specifying 
whether the matter was substantiated or unsubstantiated.  Where 
substantiated, the letter shall clearly state whether the misconduct was 
found to be serious or less serious.   

 
(i) The letters with respect to investigations which have resulted in 

unsubstantiated findings of misconduct or findings of misconduct of 
a less serious nature must clearly advise the complainant of the 
right to make a request to the Director within 30 days to review of 
the decision of the chief of police. 

 
(ii) For matters substantiated as less serious, no discipline shall be 

imposed by a police service within 35 days of service of the 
decision letter on the complainant, unless the complainant waives 
his or her right of review in writing.   

 
(iii) For matters substantiated as serious, the letters shall also explicitly 

state that the matter will be proceeding to a disciplinary hearing and 
that the appropriate notices will be sent out. 
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Reporting of Discipline 
 
9.21 For discipline arising out of a public complaint, the chief of police must 

notify the Director of any discipline imposed within 14 days of the 
imposition of the discipline. 

 
 
 

RULE 10 OIPRD Retained Investigations 
 
10.1 When the Director has retained the investigation of a complaint pursuant 

to s. 61(5)(c) or s. 71(3)(d) of the Act, the chief of police shall, upon receipt 
of the request by the OIPRD,  provide disclosure of all evidence relevant 
to the complaint within 21 days. 

 
10.2 At the conclusion of the investigation in which misconduct of a serious 

nature has been substantiated, the Director may direct the chief of police 
as to the specific allegations and counts of misconduct to be included in 
the notice of hearing. 

 
10.3 The Director may also direct that the chief of police appoint an outside 

prosecutor and/or an outside hearing officer.    

 
10.4 Where a hearing is directed following the OIPRD’s investigation, 

disclosure will be provided to the chief’s prosecutor but will not include any 

transcription of audio recorded interviews of any person interviewed for 

purposes of the investigation. 

 
 
 

RULE 11 Chief’s Hearings and Notices of Hearing 
 
11.1 Where an investigation (referred or retained) results in a hearing, the 

parties to the hearing are the prosecutor, the respondent officer(s) and the 

complainant(s).   

 

11.2 The prosecutor shall provide written notice of any appearance, pre-hearing 

conference, conference calls and hearing dates to the parties and to the 

Director.   

 

11.3 The prosecutor is responsible for vetting all disclosure required for the 

hearing. 
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11.4 Where the Director has directed a hearing, the chief of police shall provide 

the Director with a copy of the notice of the hearing forthwith once the 

respondent officer is served with the notice of hearing. 

 

11.5 Where the Director has directed a hearing, the chief of police shall 

proceed with all counts as set out in the direction and shall not withdraw 

any counts without the written consent of the Director. 

 
 
 

RULE 12 Police Services Board & Notice of Hearings 
 
12.1 Where a notice of hearing in relation to the matter cannot be served within 

six months of the date the matter was referred to the service or retained 
by the Director, the chief of police shall apply to the board for a 
determination that the delay was reasonable, pursuant to section 83(17) of 
the Act.   

 
12.2 Where an application is brought pursuant to section 83(17) of the Act, 

whether in relation to referred or retained investigation, the chief of police 
shall provide a copy of the chief of police’s report and any submissions to 
the board to: (i) the complainant(s); (ii) the respondent officer(s); and (iii) 
the Director.  The chief of police shall also provide the board with a copy 
of the investigative report.   

 
12.3 Upon receiving an application for an extension of time to serve a notice of 

a hearing pursuant to section 83(17) of the Act, the board shall forthwith 
notify:  
(i) the complainant(s)  
(ii) the respondent officer(s), and  
(iii) the Director  
 
of the request for an extension and the date upon which the matter will be 
heard by the Board.   

 
12.4 The board shall provide the following parties the opportunity to make 

submissions with respect to the extension application:  (i) the chief of 
police; (ii) complainant(s); (iii) the respondent officer(s); and (iv) the 
Director.  

 
12.5 In making its determination, the board shall consider the submissions of 

the parties in addition to the investigative report.   
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12.6 The board shall provide written reasons for its decision.  Within seven (7) 
days of the decision, the board shall provide a copy of those reasons to the chief 
of police, the respondent officer(s), the complainant and the Director. 
 
 
 

RULE 13 Independent Police Review Director’s Powers to Review  
 
13.1 Where an investigation was referred to a police service and a complainant 

has been notified that his or her complaint is unsubstantiated or 
substantiated but the misconduct was found to be not of a serious nature, 
the complainant may request the Director to review the decision of the 
chief of police. 

 
13.2 Where the request for review is made within 30 days of the date on which 

the complainant received notification of the decision referred to above, the 
Director shall review the decision of the chief of police.  Where the request 
for review is made more than 30 days after the date of receipt of the 
notification, the Director may review the decision of the chief of police. 

 
 13.3 A request for review shall be in writing and shall: 
 

(i) state the reasons for requesting the review; 
(ii) specify the outcome requested; 
(iii) either attach all evidence which supports the request, or submit it 

no later than 14 days after submitting the request for review; 
(iv) provide the name of the agent preparing the request for review, if 

not the complainant; and, 
(v) Provide contact information for complainant and agent, if applicable. 
 

13.4  Upon receipt of a request for review, the OIPRD will notify the chief of 
police and provide a copy of the materials supplied in support of the 
review.  Within 14 days of receiving the notice of review, the chief of police 
shall provide the OIPRD with the complete investigation file, as well as any 
other document or thing requested by the OIPRD.  Written submissions 
from the chief of police on the review, if any, must be submitted within this 
same 14 day time frame. 

 
13.5 Upon completion of the review of a decision, the Director may, 
 
 (i) confirm the decision; 

(ii) direct the chief of police to deal with the complaint as the 
Independent Police Review Director specifies;  

(iii) assign the investigation of the complaint or the conduct of a hearing 
in respect of the complaint to a police force other than the police 
force to which the complaint relates;  

 (iv) take over the investigation of the complaint; or 
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(v) take or require to be taken any other action with respect to the 
complaint that the Independent Police Review Director considers 
necessary in the circumstances. 

 
13.6 If, at the completion of the review of a decision, the Director directs the 

chief of police to issue a notice of hearing, the chief of police shall not 
apply to the Board pursuant to s. 83(17) of the Act.   

 
 
 

RULE 14 Withdrawal of Complaints 
 
Withdrawal of Complaint Prior to the Commencement of Hearing 
 
14.1  If a complainant chooses to withdraw a complaint prior to a hearing, the 

complainant must give written notice to the OIPRD in the form prescribed 
by the OIPRD.  

 
14.2  The Director shall review the withdrawal.  If the Director has concerns with 

the withdrawal, the Director may direct the chief of police to take or require 
to be taken any other action that the Director considers necessary in the 
circumstances.  Otherwise, the Director shall accept the withdrawal and 
shall promptly give notice of the withdrawal to the chief of police or the 
board or the Solicitor General in accordance with the requirements of the 
Act.  
 

14.3 Where a complainant provides the withdrawal directly to the police service, 
the police service shall, within three business days of the receipt of the 
withdrawal, provide a copy of the withdrawal to the OIPRD.  The complaint 
is not deemed withdrawn until the police service receives an 
acknowledgment from the Director that the withdrawal has been approved.   

 
 
Withdrawal of Complaint After Commencement of a Hearing 
 
14.4 If a complainant is seeking to withdraw a complaint after a hearing in 

respect of the complaint has commenced, the complainant shall notify the 
prosecutor immediately.  The prosecutor must then notify the Director, the 
chief of police (in the case of a complaint about the conduct of a police 
officer other than the chief of police or deputy chief of police), or the board 
(in the case of a complaint against a chief of police or a deputy chief of 
police) or the Solicitor General (in the case of a complaint against the OPP 
Commissioner). Disclosure of the above information will be made to the 
responding officer by the prosecutor at a time deemed appropriate. 

 
14.5 The Director, the chief of police (in the case of a complaint about the 

conduct of a police officer other than the chief of police or deputy chief of 
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police), or the board (in the case of a complaint against a chief of police or 
a deputy chief of police) shall advise the prosecutor in writing whether 
consent is being provided to the withdrawal of the complaint.  This written 
notice must be provided within seven days of being notified that the 
complainant is seeking to withdraw.   

 
 
 

RULE 15 Complaints about Chiefs or Deputy Chiefs  
 
15.1 Where the Director receives a complaint about the conduct of the OPP 

Commissioner, the Director shall screen the complaint in accordance with 
s. 60 of the Act.  If the Director does not screen out the complaint in 
accordance with s. 60 of the Act, the Director shall refer the complaint to 
the Solicitor General. 

 
15.2 Where the Director receives a complaint about the conduct of the chief of 

police or the deputy chief of police, the Director shall screen the complaint 
in accordance with s. 60 of the Act.  The Director shall then forward the 
complaint together with his screening decision to the board. 

 
15.3 The board shall, within 30 days of the receipt of a complaint about the 

conduct of a chief of police or deputy chief of police, review the complaint 
to determine whether the alleged conduct complained of may constitute an 
offence under a law of Canada or of a province or territory or misconduct 
as defined by s. 80 of the Act or unsatisfactory work performance and 
report its determination to the OIPRD 

 
15.4 The board may make a written request to the OIPRD for an extension of 

time in which to review a complaint about the conduct of a chief of police 
or deputy chief of police.  The request will set out the reason for the 
request. 

 
15.5 The board shall not invite, nor receive, submissions from any party other 

than the complainant during its review.  The board shall not investigate the 
complaint during its review.   

 
15.6 If, at the conclusion of its review the board disagrees with the Director’s 

screening decision, the board, shall, within seven (7) days of the 
conclusion of its review, provide written reasons to the complainant, the 
chief of police or deputy chief of police and the Director. 
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RULE 16 Review of Policy/Service  
 

16.1 Upon receipt of a disposition with reasons from the chief of police with 
respect to a policy or service complaint, the complainant may request the 
board to review of the disposition of the chief of police. 

 
16.2 Where the request for review is made within 30 days of the date on which 

the complainant received the disposition, the board shall review the 
decision of the chief.  Where the request for review is made more than 30 
days after the date of receipt of the disposition, the board may review the 
decision of the chief. 

 
16.3 The board shall endeavour to complete its review of the chief’s disposition 

within 45 days of receipt of the disposition.  
 
16.4 The Director will review all service and policy investigations and may 

direct the chief of police to take or require to be taken any action with 
respect to the complaint that the Director considers necessary in the 
circumstances. 

 
 
 

RULE 17 Reconsiderations 
 
17.1 The Director may at any time correct a typographical error, error of 

calculation, misstatement, ambiguity, technical error or other similar error 
made in his or her decision or determination.  

 
17.2  The Director may reconsider any decision when it is in the public interest 

to do so and having regard to any relevant considerations including but 
not limited to the following: 
(i) The need to correct an error of fact or law, defect in procedure or 

improper application of its mandate or jurisdiction; 
(ii) There is new information which was not available at the time of the 

original decision which may have reasonably affected the outcome; 
(iii) The extent to which any party has relied on the original decision; 
(iv) The extent to which any party or person has been affected by the 

original decision; and, 
(v) The balancing of interests between the need for finality of decisions 

and the prejudice to all parties. 
 
 
 

RULE 18 Posting of Decisions 
 
18.1 The chief of police shall provide a copy of every decision made after a 

hearing held under subsection 66(3) or 68(5) of the Act to the Director. 
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18.2 The board shall provide a copy of every decision made by it after a 

hearing held under subsection 69(8) of the Act to the Director. 
 
18.3 The OIPRD will post on its website the decisions received from both the 

chiefs of police and the police services boards.   
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Appendix - List of Forms  
 

1. OIPRD Complaint Against the Police  
2. OIPRD Withdrawal of a public complaint against the police  
3. Local Complaints Resolution report  
4. Informal Resolution Report 

 
 



 

Good Policing through Good Governance 

 

ONTARIO ASSOCIATION OF POLICE SERVICES BOARDS 

“Commitment to Excellence in Civilian Police Governance 

 

10 Peel Centre Drive, Brampton, Ontario L6T 4B9 

Tel.  905-458-1488     1-800-831-7727      Fax 905-458-2260     

 

July 16
th

, 2015 

 

Open Letter 

 

The Honourable Deb Matthews  

Deputy Premier  

Legislative Bldg, Queen's Park 

Toronto Ontario 

M7A1Y7 

 

Dear Deputy Premier Matthews: 

 

Re: Oversight of Police Services Boards 

 

I am writing you in response to a recent Question Period discussion regarding oversight of police 

services boards (in the broader context of Bill 8).  

 

The conduct of individual police services board members is investigated by the Ontario Civilian Police 

Commission (OCPC), whenever the Commission receives a request or complaint. Oversight of police 

services boards really doesn’t exist. 

 

The Ministry of Community Safety and Correctional Services conducts rudimentary inspection services 

to ensure boards are compliant with out-dated regulations regarding the existence of police capabilities, 

police training, policies, protocols and records. There are no standards or oversight regarding the quality 

of board decisions or policies, the achievement of public safety outcomes, or the fulfillment of 

community needs. 

 

Furthermore, there is no common understanding of board responsibilities because existing legislation 

lacks clarity and focus, and provincial board training does not adequately prepare board members for 

the roles. 

 

There are 171 police services boards in Ontario. Board members are well-meaning citizens who care 

deeply about their communities, receive almost no training, are paid very little, and get no feedback on 

how they are doing their jobs.  

 

In a recent survey of Ontario’s police services board members, less than 10% felt that police governance 

in Ontario is fully effective, and 99% felt that the system required improvement or reform.  

 

Police services boards need clear responsibilities and authority, training, ongoing support, and audits 

and feedback. We implore you to support legislative reform of police governance in these areas. 
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If you wish to discuss this further, please contact myself or Executive Director Fred Kaustinen via 

admin@oapsb.ca or 905 458 1488. 

 

Thank you in advance for your help in creating a police governance system in Ontario that will succeed 

by design. 

 

Sincerely, 

 
Russ Bain 

President  

 

Cc:  Premier Kathleen Wynne 

Minister Yasir Naqvi, Ministry of Community Safety & Correctional Services 

All OAPSB Members 
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