
  
 

BRADFORD WEST GWILLIMBURY / INNISFIL POLICE SERVICES BOARD 
REGULAR MEETING AGENDA 

 
Monday, January 18th, 2016 

 

Zima Room, BWG Library and Cultural Centre  
425 Holland Street West, Bradford, ON 7:00 p.m. 

 
A closed session at 5:30 p.m. will precede the public meeting  

 

 
 
1. CALL TO ORDER 
 
2. DECLARATIONS OF PECUNIARY INTEREST - CLOSED SESSION ITEMS 
 
3. ADOPTION OF CLOSED SESSION AGENDA 

 

Recommendation:  
That the Closed Session Agenda dated January 18, 2016 be adopted as printed. 
 

4. CLOSED SESSION 
 

 4.1 Convene Closed Session 
 

Recommendation:  
That the Board resolve itself into closed session to discuss matters under the provisions 
of the Police Services Act, Part III, Section 35 (4) to address Intimate financial and 
personal matters and matters involving public security. 

 
 4.2 Reconvene Regular Meeting 
 
5. RISE AND REPORT PROGRESS 
 
6. DECLARATIONS OF PECUNIARY INTEREST – REGULAR MEETING ITEMS 
 
7. ELECTION OF CHAIR AND VICE CHAIR 

 
7.1 In accordance with Section 28 (1) of the Police Service Act, the Board Executive 

Assistant will call for nominations for the position of Board Chair.  
 

Recommendation:  
That the Board confirms the election of ____________ as Chair of the Board for the 
period of January 18, 2016 until the first regular meeting of the Board in 2017. 
 
7.2 In accordance with Section 28 (1) of the Police Service Act, the Board Executive 

Assistant will call for nominations for the position of Board Vice Chair. 
 

Recommendation:  
That the Board confirms the election of ____________ as Vice Chair of the Board for the 
period of January 18, 2016 until the first regular meeting of the Board in 2017. 
 
 
 



BWG/Innisfil PSB Meeting Agenda – 2016-Jan-18  2 
    
8. ADOPTION OF REGULAR MEETING AGENDA 

 

Recommendation:  
That the Regular Meeting Agenda dated January 18, 2016 be adopted as printed. 

 
9. APPROVAL OF MINUTES 
  

 Recommendation:  
That the minutes of the Bradford West Gwillimbury/Innisfil Police Services Board 
meeting of December 14, 2015 be adopted as printed. 
 

10. DELEGATIONS  
 

There are no delegations scheduled. 
 
11. PRESENTATIONS 

 

There are no presentations scheduled. 
  
12. NEW BUSINESS 

 

12.1 Draft Financial Policy 
12.2 Financial Risk Register 
 
Recommendation:  
That the Board approves the Draft Financial Policy and Financial Risk Register as 
printed. 
 
12.3 2015 Use of Force Report 
 
Recommendation:  
That the Board receives the 2015 Use of Force Report as printed. 
 

13. BUSINESS ARISING FROM PREVIOUS MEETINGS 
 

There is no business arising. 
 

14. MONITORING REPORTS TO THE BOARD 
 

14.1 Monthly Reports – December 2015 
14.2 Capital Expenditures Report for the Period Ending December 31, 2015 

 
Recommendation:  
That the Monitoring Reports to the Board be received for information. 
 

15. CHIEF UPDATE 
 

Recommendation:  
That the verbal report from Chief Beazley be received by the Board. 
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16. COMMUNICATIONS 

 
16.1 MCSS Memorandum dated December 17, 2015 re: New Regulation under the 

Highway Traffic Act to Enhance Municipalities’ Ability to Charge and Prosecute 
Out-of-Province Owner Liability Offenders (including attachment)  

16.2 MCSS Memorandum dated December 17, 2015 re: Basic Constable Training 
Program May 4 – July 28, 2016 (including attachment) 

16.3 MCSS Memorandum dated January 5, 2016 re: Police Intervention at a Provincial 
Correctional Facility Basic (including attachment) 

16.4 MCSS Memorandum dated December 23, 2015 re: Highway Traffic Act 
Amendments – Pedestrian Safety (including attachments) 

16.5 MCSS Memorandum dated December 23, 2015 re: Release of Agency Agreement 
Templates with Respect to the Disclosure of Victim’s Personal Information 
(including attachment) 

16.6 MCSS Memorandum dated January 7, 2016 re: Occupational Stress Injuries/Post-
Traumatic Stress Disorders Program/Services (including attachment) 

 
Recommendation:  
That the communications to the Board be received for information. 
 

17. ANNOUNCEMENTS 
 

17.1  2016 OAPSB AGM & Spring Conference, May 11-14, Sheraton on the Falls, 
Niagara Falls, ON 

 
18. NEXT MEETING 

Thursday, February 18th, 2016, South Division, Jonkman Community Room, 7:00 pm 
 

19. ADJOURNMENT 
 

Recommendation:  
That the Bradford West Gwillimbury/Innisfil Police Services Board adjourn at 
_________  p.m. 



  
 

BRADFORD WEST GWILLIMBURY / INNISFIL POLICE SERVICES BOARD 
REGULAR MEETING 

 
Monday December 14, 2015 

7:00 p.m. 
 

BWG Library and Cultural Centre, Zima Room  
425 Holland Street West, Bradford, ON 

 

 DRAFT MINUTES 
 

Board Members Present:   Ms. Sharon Villani, Chair (Provincial Appointee)  
 Mr. Rod Hicks, Vice-Chair (Provincial Appointee) 

    Mayor Gord Wauchope, Town of Innisfil 
    Mayor Rob Keffer, Town of Bradford West Gwillimbury 
    Mr. Licinio Miguelo, (Council Appointee) 
 
SSPS Present:   Chief Rick Beazley 
     Deputy Chief Andrew Fletcher 
     Acting Inspector Steve Wilson 
      
Regrets:   None 

 

 
1. CALL TO ORDER 
 
 The meeting was called to order by the Chair.  
 
2. DECLARATIONS OF PECUNIARY INTEREST - CLOSED SESSION ITEMS 
 

None Declared. 
 

3. ADOPTION OF CLOSED SESSION AGENDA 
 

 Resolution #122015-001      Keffer/Hicks 
 

That the Closed Session Agenda dated December 14, 2015 be adopted as printed. 
 

CARRIED 
4. CLOSED SESSION 
 

 4.1 Convene Closed Session 
 

Resolution #122015-002      Hicks/Miguelo 
  
That the Board resolve itself into closed session to discuss matters under the provisions 
of the Police Services Act, Part III, Section 35 (4) to address Intimate financial and 
personal matters and matters involving public security. 

CARRIED 
 

 4.2 Reconvene Regular Meeting 
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5. RISE AND REPORT PROGRESS 
 
 

No progress to report for closed session. 
 

6. DECLARATIONS OF PECUNIARY INTEREST – REGULAR MEETING ITEMS 
 
 None Declared. 
 
7. ADOPTION OF REGULAR MEETING AGENDA 

 

Resolution #122015-003     Hicks/Miguelo 
 
That the Regular Meeting Agenda dated December 14, 2015 be adopted as printed. 
 

CARRIED 
8. APPROVAL OF MINUTES 
  

 Resolution #122015-004     Wauchope/Keffer 
 
That the minutes of the Bradford West Gwillimbury/Innisfil Police Services Board 
meeting of November 16, 2015 be adopted as printed. 

 
CARRIED 

9. DELEGATIONS 
 

None. 
 

10. PRESENTATIONS  
  

None. 
 

 
11. BUSINESS ARISING FROM PREVIOUS MEETINGS 
  
 None. 
 
 
12. MONITORING REPORTS TO THE BOARD 

 

12.1 Monthly Reports – October 2015 
 
Staff Sergeant S. Wilson noted that the RIDE program has started and disappointingly 11 
charges and arrests have been laid.  The program will continue until January 2, 2015. 
 
12.2 Summary of Financial Activities for the Period Ending October 31, 2015 

Detailed information is available in the package. 
 
12.3 Detailed Statement of Financial Activities for the Period Ending October 31,     

2015 
 
12.4  Capital Expenditures – October 2015 



BWG/Innisfil PSB Meeting Minutes – 2015-Dec-14  3 
   

  

 
 

Resolution #122015-005     Wauchope/ Keffer 
 
That the Monitoring Reports to the Board be received for information. 

CARRIED 
 

13. CHIEF UPDATE 
None. 

 
 

14. NEW BUSINESS 
 

14.1 Promotion of Constable Leah Thomas. 
 

Chief Beazley and the Board extended congratulations to Constable Leah Thomas who 
will be promoted to the rank of Sergeant effective January 1, 2016. Deputy Chief 
Fletcher provided background on Constable Thomas’ past experience and 
accomplishments. 

 
Resolution #122015-006     Hicks/Miguelo 
 
That the Board endorses the promotion of Constable Leah Thomas to the rank of 
Sergeant effective January 1st, 2016. 

CARRIED 
 

14.2 Swearing-in of New Constables 
 
New Constables Tiago Capaloa, Ranjit Sandhu, and Kyla Thurston were sworn in to the 
South Simcoe Police Service by Justice Douglas.  Chief Beazley extended thanks to the 
guests in attendance and Deputy Chief Fletcher provided background on each of the new 
constables.   

 
15. COMMUNICATIONS 

15.1 Scheduling Crown Operations Prepared Electronically (SCOPE) Program, from 
Stephen Beckett, Assistant Deputy Minister, Ministry of Community Safety and 
Correctional Services, dated December 2, 2015. 

15.2 New Pilot Project Regulation under the Highway Traffic Act to Permit Testing of 
Automated Vehicles on Ontario’s Roads and Introduction of a New Manufacturer 
Licence Plate Series, from Stephen Beckett, Assistant Deputy Minister, Ministry of 
Community Safety and Correctional Services, dated December 3, 2015. 

15.3 Audit of Security Games, from Drew Vanderduim, Director, Business and 
Financial Planning Branch, Ministry of Community Safety and Correctional Services, 
dated November 27, 2015. 
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Resolution #122015-007     Miguelo/Wauchope  

That the correspondence be received by the Board. 

CARRIED 
 

16. NEXT MEETING 
 

Monday, January 18, 2016, BWG Library, Zima Room, 7:00 pm. 
 

17. ADJOURNMENT 
 

Resolution #122015-008     Hicks/Miguelo 
 
That the Bradford West Gwillimbury/Innisfil Police Services Board adjourned at 7:30 
p.m. 

CARRIED 
 

 
 
___________________________________ ___________________________________ 
Joanne Ostrowski, Executive Assistant _____________________________, Chair 
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Board Policy 

Pursuant to sec 31 or the Police Services Act, the Bradford West Gwillimbury/Innisfil Police Services 
Board is responsible to annually prepare a capital and operating budget to the municipalities.   

The Board is also responsible to identify risks regarding financial practices and to develop associated 
policies that mitigate fraud and malfeasance in the day to day operations of the Service 

A range of factors are included in the risk analysis, including: 

o The likelihood of the risk occurring; 
o The impact the risk will have on the Service; 
o The interconnectivity of that risk with other risks; 
o The ability of the Service to react to the risk (clock speed risk), and; 
o The ability to mitigate the risk. 

The Board maintains a register which details financial risks and the threat level of each to the Service.  
The register summarizes the risk, how they are managed and monitored, and who is responsible for 
each procedure.  The register is intended as a living document that can be amended at any time and 
that will be updated regularly or when significant changes occur during the year.    

The Chief of Police is responsible to develop procedures that support the financial policies of the Board 
to mitigate risk based on the register.  These policies will designate specific individuals as responsible for 
the execution of these procedures.  Responsibilities will be clearly communicated to those individuals, 
ensuring that these employees have the proper resources, training and skills to fulfill those 
responsibilities. 

Annually the Service will work with the auditor to ensure that unidentified risks are added to the register 
and immediately brought to the attention of the Board.  

The Chief of Police is responsible to regularly report any matter that poses a financial risk to the 
operation of the Service and then work with the Board to correct the concern.    

Procedures 

Petty Cash - Petty cash is a small amount of discretionary funds in the form of cash used for 
expenditures where it is not sensible to make any disbursement by cheque, because of the 
inconvenience and costs of writing, signing, and then cashing the cheque. 

 Control Elements -  

 Single point of responsibility 

 Supervisor verification 

 Monthly reconciliation and approval 
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 Replenishment Procedure 

Cash Handling - Management is responsible for the development and implementation of policies, 
procedures and systems that safeguard the assets of the Service, ensure accurate accounting data and 
prevent, detect and correct error or fraud. These elements, in total, constitute the Service’s system of 
internal control. The following internal control elements are in place for the handling of cash and 
equivalent.  

 Control elements 

 Segregation of duties 

 Duty assignments shall be designed to prevent an individual from both committing and 
 concealing an error or fraud. 

 An individual should not be made responsible for all of the steps in the cash receipt and 
 recording process. 

 Duties are assigned so that the work of one individual is checked by another. 

 Staff responsible for receiving cash shall have no accounting responsibility except when 
 summarizing cash receipts.  

 Point of sale or front counter persons responsible for handling cash, issuing receipts or 
 operating should not: authorize and process refunds; prepare or make adjustments to Accounts 
 Receivable; collect and record returned customer cheques. 

 Cash reports should be reviewed by a management or supervisory staff member - with careful 
 agreement of amounts reported to cash totals. Any discrepancies require full explanation and 
 documentation. 

 Front Counter Cash transactions will be sealed in an envelope with receipts and other materials 
 and secured in a locked safe in full view of a working video camera as a safeguard. 

 Each day's receipts are deposited intact and without delay. 

 Clearly defined procedure for dealing with corrections and adjustments to amounts entered into 
 cash register. 

 Accountability should be established every time cash is transferred. 

Credit Cards - The use of Board and Service credit cards by certain individuals builds efficiency by 
simplifying the acquisition, receipt and payment of low-dollar-value purchases and travel expenses, 
supported by Service policies and procedures about the use and safekeeping of the card. These policies 
will ensure that cardholders are responsible for exercising due care and judgement when using 
corporate credit cards. 
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 Control Elements 

 A credit card is issued to a person and will not be shared with anyone, including the sharing of 
 PIN’s or passwords. 

 The credit card limit will be pre-determined based on rank, duty assignment and need. 

 Service credit card policies and procedures will be reviewed with cardholders when the card is 
 issued. 

 Corporate credit cards shall be used only for expenses incurred in relation to the cardholder’s 
 assigned duties. Examples of suitable use of a corporate credit card include: 

 Payment for travel, meals and hospitality in compliance with established policies and 
 procedures 

 Course payment or registration may be used for  

 Tokens of appreciation for voluntary services such as presentations and guest speakers; 
 retirement 

 The cardholder is responsible for safekeeping of the card and for meeting all the terms and 
 conditions. 

 All expenditures shall be supported by receipts which will be forwarded on a report to a 
 supervisor for submission to the Finance Department.  

 Appropriate approvals of all expenses are obtained from a higher ranking employee (i.e. 
 immediate supervisor);  

 Cash advances will not be permitted. 

 Corporate credit card activity will be monitored monthly to ensure usage is in accordance with 
 established policies and procedures.  Any unauthorized expenses or activity not approved will be 
 reported to the Deputy Chief of Police as soon as possible. 

Information Systems – Information technology software or hardware used by the Service for the 
purpose of recording and tracking financial transactions, recording personnel information or for 
budgetary control, journal entries.   

 Control Elements 

 System administration outside of Finance processes 

 Limited permissions  
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 Security, to ensure access to systems and data is restricted to authorized personnel, such as 
 usage of passwords; 

Reserve Funds – An account set aside to meet any unexpected costs that may arise in the future as 
well as the future costs of upkeep. In most cases, the fund is simply a savings account or another 
highly liquid asset, as it is impossible to predict unexpected costs 
 
 Control Elements 

 Board 

 Councils 

Unfunded Liabilities  -  the amount, at any given time, by which future payment obligations 
exceed the present value of funds available to pay them 

 Control Elements 

 Collective Agreements 

 Internal Policy 

 Board Policy 

 Financial Statements 

Finance Department Staffing – An appropriate staffing level in the Finance Department and in 
any unit that supports financial management to ensure the separation of duties in accordance with best 
practices   

 Control Elements 

 Chief of Police 

 Cross training  

Cheque Signing –   All cheques, drafts or orders for the payment of money will be signed by two 

authorized signatories.  Authorizing signatories will be designated by the Chief of Police. Supporting 

documentation shall be reviewed by the senior authority before signing. 

 Control Elements 

 Cheques produced on secure documents with clear identifiers 

 Second signature required 

 Documentation attached 

http://www.investopedia.com/terms/s/savingsaccount.asp
http://www.investopedia.com/terms/l/liquidasset.asp
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Invoice Verification –  

 Control Elements 

Personnel Files and Supporting Documentation – the retention of personnel records – 
maintaining documentation to substantiate financial transactions 

 Control Elements 

 Finance Department procedures 

 HR Department procedures 

Operating Surpluses – A situation in which income exceeds expenditures.  

Operating Deficits – A situation in which expenditures exceed income. 

 The Board has an agreement with the municipal funding partners regarding operating 
 surpluses/deficits. 

 Financial Statements 

 Legal – Fees and charges incurred for legal advice, litigation, the review of written materials or 
 contracts or other matters as provided by lawyers, para-legals, negotiators, arbitrators, or any 
 other person providing such services to the Board 

 Control Elements  

 Board 

 Chief of Police 

 Budget 

Journal Entries- All accounting transactions are recorded through journal entries that show account 
names, amounts, and whether those accounts are recorded in debit or credit side of accounts.  Changes 
to original journal entries shall be documented and signed off by a superior authority. 

 Chief of Police 

 Deputy Chief of Police 

 Financial statements 

 General Ledger 

 



Risk Likelihood Impact Interconnectivity Clockspeed

Moderate Moderate Moderate Moderate

High Moderate High High

Moderate Moderate Moderate Moderate

Low Low Moderate

Moderate Moderate Low High

Low Low Low HIgh

Reserve Funds

Low Low Moderate Moderate

Low Low High

Low Low High

Petty Cash

Cash Handling

Credit Card

Info Systems

Moderate

Moderate

Unfunded Liability

Cheque Signing

Finance Dept. 
Staffing

Invoice Verification

Low



Legal Moderate Low Moderate Moderate

Journal Entries Low Moderate Moderate Moderate

Low Moderate Moderate High

Moderate Moderate Low

Moderate ModerateLow Moderate
Personnel Files and 
Supporting Materials

Operating 
Deficits/Surpluses

Financial Statements

 

Moderate



Overall Control Procedure Monitoring Process Responsibility Action

Low Policy Monthly audit Finance mgr Report to D/Chief

Low

Moderate Monthly audit Cost Centre Mgrs Report to Chief 

Moderate/High Software D/Chief Report to Chief 

Moderate

Low

Low

Low/moderate

Low D/Chief Report to Chief 

Staffing and 
Succession Plan

Policy

Policy

Monthly audit

Chief Report UL to Board

IT Security Policy re: 
Finance, HR and 

Policy

Monthly Financial 
Statement

Chief
Report depletion to 

Board

Finance mgr Report to Chief 

Agreement between 
Board and Municipal 

Councils

Policy

Designated 
authorities

D/Chief Report to D/Chief

Finance Dept.

 Policy 
Monthly Financial 

Statement

Anticipate vacancies Finance Mgr Report to D/Chief



Low/moderate File Management HR Manager Report to D/Chief

Moderate

Low/Moderate

Low/Moderate Budget Finance mgr D/Chief Assess and report

Low/Moderate

   

Policy D/Chief Chief Assess and report

Agreement between 
Board and Municipal 

Councils

Policy Finance mgr D/Chief Assess and report

Policy

 

Monthly Financial 
Statement

D/Chief Report to Chief 



Review

Ongoing

Monthly

Ongoing

Ongoing

Ongoing

Annual at draft 
budget process

Annual at draft 
budget process

Bi-Annual

Ongoing



Ongoing

Monthly for review

Monthly to the 
Board

Monthly to the 
Board

Annual at draft 
budget process



  

  
Training Branch   
South Simcoe Police                       
2137 Innisfil Beach Rd., Innisfil ON., L9S 1A2  
Constable Wes Brown #165 
 

 WEDNESDAY, JANUARY 13,2016 

2015 Annual Review of 

Use of Force Reports 

Protect with Courage  
Serve with Compassion                                     

                   

                                       



 

  

ANNUAL REVIEW OF USE OF FORCE REPORTS 2015 

 

Purpose of Review 

The purpose of the Annual Review of Use of Force Reports is to: 
 

a) Compile statistical data from the Use of Force reports submitted in the past calendar 
year. 

 
b) Provide statistical support for the evaluation of procedures relating to the drawing, 

exhibiting and discharge of firearms and the use of force generally. 
 
c) Provide statistical support for the evaluation of training methods. 
 
d) Identify critical use of force data and trends. 
 
e) Direct the findings to the attention of the Chief of Police who shall advise the Board so 

the study may be made available to the public. 
 
 

Use of Force Reports 

 
A Use of Force Report is to be completed and submitted by all South 

           Simcoe Police members in the following circumstances: 
 

a) When a member draws a handgun in the presence of a member of the public, 
excluding a member of a police force who is on duty, points a firearm at a person or 
discharges a firearm.  A member of the public includes a suspect or arrested person. 

 
b) When a member uses a weapon other than a firearm on another person; or 
 
c) When a member uses physical force on another person that results in an injury 

requiring medical attention. 
 
 

The South Simcoe Police Training Unit has collected and compiled the data from all of the Service’s Use of 
Force Reports for the calendar year of 2015. From the collected data the following statistical information has 
been determined: 

Total number of Use of Force Reports Submitted monthly, and for the calendar year. 

The type of force used and their frequency both monthly, and for the calendar year. 
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2015 USE OF FORCE STATISTICS 

 

Type of UOF Used  JAN  
 
FEB 

 
MAR 

 
APR   

 
MAY  

 
JUNE 

 
JULY 

 
AUG  

 
SEPT 

 
OCT  

 
NOV  

 
DEC TOTALS 

                      
 

    
Pistol Drawn 2 1 1 2 1 0 1 0 2 1 0 3 14 
                            
Pistol Fired   0   0   0   0     0     
  2(a)   1(a)   1(a)   1(a)   1(a) 1(a)   2(a) 9(a) 
Shotgun Drawn 1 0 0 1 0 0 0 0 0 0 0 0 2 
                            
Shotgun Fired   0 0   0 0 0 0 0 0 0 0   
  1(a)     1(a)                 2(a) 
Rilfe Drawn 0 0 1 0 0 0 0 0 0 0 0 0 1 
                            
Rifle Fired 0 0 0 0 0 0 0 0 0 0 0 0 0 
                      

 
    

O.C. Spray 0 1 3 0 0 1 0 0 0 0 0 0 5 
                            
A.S.P. Baton 0 0 0 0 0 0 0 0 0 0 0 0 0 
                            
Empty Handed 
Techniques 1 1 3 0 0 1 0 0 2 0 0 0 8 
                            
C.E.W. Drawn 0 0 3 1 0 0 0 0 0 0 0 0 6 
                            
C.E.W. Deployed 0 0 3 0 0 0 0 0 0 0 0 0 3 
                            
K-9 0 0 0 0 0 0 1 0 0 0 0 0 1 
                            
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 
                            
                      

 
    

Total Reports 
Submitted 3 2 5 4 1 1 2 0 4 1 0 3 26 
 

(a)– Indicates Animal Compassionate Destruction 
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Frequency of type of force used annually 

 

 

 

29% 

19% 

4% 4% 
2% 

0% 

10% 

0% 

16% 

8% 

6% 
2% 

0% 

2015 

Pistol Drawn - 14

Pistol Fired - 9

Shotgun Drawn - 2

Shotgun Fired - 2

Rifle Drawn - 1

Rifle Fired - 0

O.C. Spray - 5

A.S.P.Baton - 0

Empty Hand Techniques - 8

C.E.W. Drawn - 4

C.E.W. Deployed - 3

K-9 - 1

Other - 0
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ANNUAL REVIEW OF USE OF FORCE REPORTS 2015 

Historical frequency of type of force used annually 

 

 

 

35% 

19% 

2% 
2% 

7% 0% 2% 

2% 

12% 

10% 

7% 

2% 0% 

2014 
Pistol Drawn - 20

Pistol Fired - 11

Shotgun Drawn - 1

Shotgun Fired - 1

Rifle Drawn - 4

Rifle Fired - 0

O.C. Spray - 1

A.S.P.Baton - 1

Empty Hand Techniques - 7

C.E.W. Drawn - 6

C.E.W. Deployed - 4

K-9 - 1

Other - 0

51% 

17% 

6% 

4% 

6% 

2% 8% 

6% 

0% 0% 

2013 

Pistol Drawn - 25

Pistol Fired - 8

Shotgun Drawn - 3

Shotgun Fired - 2

O.C. Spray - 3

A.S.P.Baton - 1

Empty Hand Techniques - 4

C.E.W. - 3

K-9 - 0

Other
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Historical frequency of type of force used annually continued… 

 

 

 

41% 

29% 

6% 

6% 

2% 

0% 6% 

4% 

2% 

4% 

2012 

Pistol Drawn - 20

Pistol Fired - 14

Shotgun Drawn - 3

Shotgun Fired -3

O.C. Spray - 1

A.S.P.Baton - 0

Empty Hand Techniques-3

TASER - 2

K-9      -1

Other-2

66% 

19% 

2% 

0% 
2% 

2% 
5% 

0% 

4% 

0% 

2011 

Pistol Drawn -35

Pistol Fired-10

Shotgun Drawn-1

Shotgun Fired-0

O.C. Spray-1

A.S.P. Baton-1

Empty Hand Techniques-3

Taser-0

K9-2

Other-0
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ANNUAL REVIEW OF USE OF FORCE REPORTS 2015 

Historical frequency of type of force used annually continued… 

 

 
  

48% 

21% 

5% 

5% 

5% 

0% 
9% 

0% 
5% 2% 

2010 

Pistol Drawn - 20

Pistol Fired - 9

Shotgun Drawn - 2

Shotgun Fired - 2

O.C. Spray - 2

A.S.P.Baton - 0

Empty Hand Techniques-4

TASER - 0

K-9      -2

Other  - 1 (Rifle)

33% 

13% 

6% 
6% 

13% 

3% 

15% 

2% 
7% 

2% 

2009 

Pistol Drawn - 20

Pistol Fired - 8

Shotgun Drawn - 4

Shotgun Fired - 4

O.C. Spray - 8

A.S.P.Baton - 2

Empty Hand Techniques-9

TASER - 1

K-9      -4

Other  - 1 (.223 Firearm)
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Historical frequency of type of force used annually continued… 

 

 

 

33% 

37% 

0% 

4% 

2% 

0% 

13% 

9% 

0% 2% 

2008 

Pistol Drawn - 15

Pistol Fired - 17

Shotgun Drawn - 0

Shotgun Fired - 2

O.C. Spray - 1

A.S.P. Baton - 0

Empty Hand Techniques-6

TASER - 4

K-9      - 0

 Other - 1 (firearm MP5)

26% 

21% 

7% 
7% 

11% 

2% 

17% 

5% 
4% 

2007 

Pistol Drawn - 21

Pistol Fired - 17

Shotgun Drawn -6

Shotgun Fired - 6

O.C. Spray - 9

A.S.P. Baton - 2

Empty Hand Techniques-14

TASER - 4

K-9     - 3

Other - 0
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ANNUAL REVIEW OF USE OF FORCE REPORTS 2015 

Historical frequency of type of force used annually continued… 

 

 

It must be noted that it continues to be difficult to determine Use of Force trends due 
to the small number of Use of Force Reports submitted annually because of the size 
and nature of our Police Service. The totals for reportable force usage have 
decreased from 31 reports in 2014 to 26 in 2015.  

There were a total of 17 firearms drawn reports in 2015.  Out of the 17 reports 11 
were for animal destruction because of compassionate reasons.  The remaining 6 
incidents were all a result of a high risk incident and police concern for public safety 
and officer safety.  This number is down from 2014 which had 13 firearms drawn 
reports as a result of high risk incidents. 

All of the firearms “fired” reports were for animal destruction because of 
compassionate reasons. 
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Pistol Fired - 12
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December 2015 

Auxiliary Officers  

  2014 2015 

Authorized Complement 
 

 30 30 

Actual Complement 
 

 25 26 

 Month Month YTD 

Duty Assignments 
 

35 26  

Community Events 
 

15 16  

Volunteer Hours 
 

394 263 4,889 

 

Canine 

 2014 2015 

 Month Month 

Calls for Service 
 

15 25 

K9 Specific Calls for Service 
 

2 2 

 Occurrences of Note: 
 
On December 10th, the Canine Unit was called to assist with the 
search of a missing 14 year old female. An extensive police search 
was conducted in the bush area which surrounds West Park Avenue 
and Summerlyn Trail in Bradford.   
 
Constable Jacques and Police Services Dog "Chase" located the 
missing teen and returned her safely to her parents. 
 
Aligning with the 2015-2017 Business Plan which calls for enhanced 
R.I.D.E. programs, the Canine Unit was assigned to assist the Traffic 
& Marine Unit with the Festive R.I.D.E. program during the month of 
December. The Canine Unit was responsible for 3 impaired driving 
apprehensions and 8 warn-range suspensions during the campaign. 
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Ceremonial Unit 

 2014 2015 

  Month Month 

Functions Attended 
 

0 1 

 

Communications 

 2014 2015 

 Month Month 

911 Calls 
 

198 355 

911 Calls – Hang-up/ Misdial 
 

47 29  

Total Call Volume 
 

1606 1630 

 

Community Patrol 

 2014 2015 2015 

 Month Month YTD 

Calls for Service 
 

1,136 1,207 16608 

School Visits  
 

241 78 1427 

Community Safety Initiatives 
 

9 1 27 

Foot Patrols 
 

40 39  

Special Events Participation 
 

0 0  

 Occurrences of Note: 
 
Aggravated Assault 
 
On Thursday, December 17, 2015, just after 6:00 p.m., South Simcoe 
Police officers responded to a 9-1-1 call for a stabbing at a home in 
north Innisfil. Once on scene, officers placed a man under arrest and 
seized a knife.  
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The man's 29 year old son was transported to hospital, where he was 
treated for a stab wound to his left forearm. Investigators learned that 
the man had become enraged with his son after the younger man 
argued with his mother. 
 
The 62 year old Innisfil man is charged with Aggravated Assault, 
Assault With A Weapon, Weapons Dangerous and Uttering Threats. 
The victim was treated and released from hospital. It is expected that 
he will make a full recovery. 

 

Community Services 

   2014 2015 

 BWG Innisfil Month Month 

Secondary Schools 
 

11 6 12 17 

Elementary Schools 
 

32 12 44 44 

Community Events 
 

1 3 4 4 

School Presentations 
 

  11 52 

Crime Prevention Initiatives 
 

  0 6  

 

 

Courts 

 2014 2015 

 Month Month 

Bail Hearings Attended 
 

19 30 

Video Remands 
 

3 15 

Prisoner Escorts 
 

10 22 

Court Security Hours 
 

357 532 

Criminal Briefs 
 

47 55 

POA Briefs 
 

18 11 
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Criminal Investigations  

 2014 2015  

 Month Month YTD 

Criminal Investigations 
 

28 144 1,149 

Criminal Charges Laid 
 

24 10 258 

Drug Charges Laid 
 

0 0 73 

Ident Unit Examinations 
 

11 14 91 

 Occurrences/ Arrests of Note: 
 
Officers from the Criminal Investigations Bureau were kept busy during 
the month of December preparing Crown Briefs and disclosure for the 
two homicide investigations from earlier in the fall. 
 
 

 

Emergency Response Unit 

 2014 2015 

 Month Month 

Full Team Callouts 
 

0 0 

Partial Team Callouts 
 

2 0 

Occurrences where ERU presence was required 
 

6 12 

Training Days 
 

0 0 

 Brief Summary: 
 
In the month of December, five of the occurrences attended to by 
ERU involved persons in crisis which resulted in a Mental Health 
Act apprehension. 
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Finance and Budget 

See Attached 

 

Human Resources 

  Month 
 

Sworn officer complement actual 

 

77 

Civilian complement actual 
 

39 

Persons on  Short Term Disability 
 

2 

Persons on Long Term Disability 
 

1 

Persons on WSIB 
 

0 

Persons on Return to Work 
 

1 

Persons on Other Leave Days (Maternity/Parental, Family 
Care, etc.) 
 

4 
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Occurrences    

   2014 2015  

 BWG Innisfil Month Month YTD 

Total Occurrences – All categories 
 

508 551 1136 1061 14510 

Break & Enter 
 

2 5 17 7 114 

Theft 
 

35 22 77 57 1099 

Motor Vehicle Theft 
 

0 0 2 0 31 

Mischief 
 

9 14 21 23 283 

Sexual Assault 
 

2 3 2 5 50 

Assault 
 

9 5 16 14 217 

Domestic / Family Violence 
 

10 15 21 25 287 

 

Professional Development 

 2014 2015 

   Month Month 

In-Service Training Days 

 

23 35 

Out-Service Training Days 
 

5 14 

 

Public Complaints 

 2014 2015 

   Month Month 

New Complaints 

 

0 0 

Outstanding Complaints 
 

0 0 

Complaints Resolved Informally 
 

0 0 
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Road Safety and Enforcement 

 2014 2015  

 Month Month YTD 

Motor Vehicle Collisions – Non Fatal 
 

67 96 1,408 

Motor Vehicle Collision - Fatal 
 

0 0 1 

R.I.D.E. Programs 
 

27 37 91 

Criminal Code Driving Charges 
 

18 28 - 

Warn – Range Suspensions 
 

33 39  

Provincial Offence Notices 
 

242 157  

Liquor Act Charges 
 

8 5  

Part III Summonses 
 

39 33  

 

Records 

 2014 2015 

   Month Month 

Criminal Records Checks 

 

211 106 

FOI Requests 
 

0 11 
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Traffic and Marine 

 

 

 

 2014 2015  

 Month Month YTD 

Traffic Calls for Service 
 

72 70 650 

Traffic Initiatives 
 

1 1  

Major Collisions (Reconstruction Incidents) 
 

0 0  
 

Marine Calls for Service 
 

0 0 145 

Marine Shifts Scheduled 
 

0 0  

Search & Rescue Calls for Service 
 

0 0 24 

Snowmobile Patrols 
 

0 0 6 

Provincial Offences Notices 
 

55 51 2,973 

 Brief Summary: 
 
Officers from the Traffic & Marine Unit were dedicated to the Festive R.I.D.E. 
campaign for the month of December. During the initiative, 8,271 motorists 
were stopped and checked by South Simcoe Police, compared to 6,517 in 
2014.  
 
340 roadside screening device tests were administered resulting in 12 drivers 
facing drinking and driving related offences (Impaired/Over 80 mgs). 32 drivers 
were found to be within the warn-range and had their licences suspended for a 
minimum of three days, and 8 Novice Drivers were issued a 24 hour licence 
suspension for having the presence of alcohol in their blood. 
 
17 persons were investigated for Possession of Controlled Substances.  
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MEMORANDUM TO: All Chiefs of Police and      

  Commissioner J.V.N. (Vince) Hawkes   
   Chairs, Police Services Boards 
 
FROM:   Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division 
  
SUBJECT: New Regulation under the Highway Traffic Act to 

Enhance Municipalities’ Ability to Charge and Prosecute 
Out-of-Province Owner Liability Offenders  

  
DATE OF ISSUE:  December 17, 2015 
CLASSIFICATION:  Ministerial Directive 
RETENTION:  Indefinite    
INDEX NO.:   15-0062 
PRIORITY:   Normal 
 
At the request of the Ministry of Transportation, I am sharing the attached memo 
regarding amendments to O.Reg. 277/99 and 468/05 under the Highway Traffic Act. 
These changes will formally authorize the service of red light camera and fail to stop for 
school bus tickets to out-of-province offenders, for offences that took place in Ontario.  
 
Please see the attached memo from Heidi Francis, Assistant Deputy Minister, Road 
User Safety Division, for further detail.  
 

 
 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division 
 
 
Attachment 
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MEMORANDUM TO: All Chiefs of Police and      

  Commissioner J.V.N. (Vince) Hawkes   
   Chairs, Police Services Boards 
 
FROM:   Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division 
  
SUBJECT: Basic Constable Training Program  

May 4 – July 28, 2016  
  
DATE OF ISSUE:  December 17, 2015 
CLASSIFICATION:  Response Required   
RETENTION:  January 15, 2016    
INDEX NO.:   15-0063 
PRIORITY:   Normal 
 
At the request of the Public Safety Training Division, I am sharing the attached memo 
requesting police services to submit their allocations for the Basic Constable Training 
Program to the Ontario Police College (OPC).   
 
Please see the attached memo from Bruce Herridge, Director of the OPC, for further 
detail.  
 

 
 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division 
 
 
Attachment 
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MEMORANDUM TO: All Chiefs of Police and      

  Commissioner J.V.N. (Vince) Hawkes  
   Chairs, Police Services Boards 
 
FROM:   Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division 
  
SUBJECT: Police Intervention at a Provincial Correctional Facility   
 
DATE OF ISSUE:  January 5, 2016 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite     
INDEX NO.:   16-0001 
PRIORITY:   High 
 
At the request of Correctional Services, I am sharing the attached memo regarding 
existing protocols between police and corrections in the event there is a need to call 
upon police services to assist in responding to an occurrence at a provincial correctional 
facility.   
 
Please refer to the memo from Nancy Sanders, Assistant Deputy Minister, Operational 
Support and Steven F. Small, Assistant Deputy Minister, Institutional Services, for 
additional information.   
 

 
 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division 
 
 
Attachments 



  

Ministry of Community Safety and 
Correctional Services 
 
Offices of the Assistant Deputy Ministers 
 
Operational Support, 16th Floor 
Institutional Services, 17th Floor 
25 Grosvenor Street 
Toronto ON M7A 1Y6 
 
Telephone: (416) 327-9911 
Facsimile: (416) 314-6669 
 
 

Ministère de la Sécurité communautaire et 
des Services correctionnels 
 
Bureaux des sous-ministres adjoints 
 
Appui opérationnel, 16ième étage 
Services établissement, 17ième étage 
25 rue Grosvenor 
Toronto ON M7A 1Y6 
 
Téléphone:  (416) 327-9911 
Télécopieur: (416) 314-6669 
 
 
 

 

 
 
MEMORANDUM  
 
TO:  Stephen Beckett, Assistant Deputy Minister, Public Safety Division 
  
FROM: Nancy Sanders, Assistant Deputy Minister, Operational Support 
 Steve Small, Assistant Deputy Minister, Institutional Services 
  
DATE: December 31, 2015 
 
SUBJECT: Police intervention at a provincial correctional facility 
 

 
We are requesting your support in sharing the following information with police services 
across the province in an effort to facilitate best practices in responding to a request for 
police intervention at a provincial correctional facility. 
 
Following the recent events at the Thunder Bay Jail, Correctional Services is seeking to 
formally engage with our police partners on existing protocols in the event there is a need to 
call upon police services to assist in responding to an occurrence at a provincial correctional 
facility. While the threshold for calling for police assistance remains high, we are committed 
to ensuring the establishment of protocols and practices in advance of the need for 
intervention.  
 
We encourage communication from local police detachments and tactical response units 
with our Superintendents at each correctional facility to initiate tours of the facilities and 
important dialogue regarding site specifics. In light of the potential of labour disruption in 
Corrections early in the New Year, we suggest that plans be made as soon as possible to 
visit correctional sites.  
 
We have attached the authorization of the Ministry of Community Safety and Correctional 
Services to enable the facilitation of these discussions as well as contact information for 
each facility. 
 
 
 
 
 
 
  /2 
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Thank you for your assistance in the matter. If you require further information or questions 
please do not hesitate to contact either Steve Small, ADM of Institutional Services or Nancy 
Sanders, ADM Operational Support.  
 

 
 
 
Original signed by        Original signed by     
____________________ _____________________ 
Nancy Sanders Steven F. Small  
Assistant Deputy Minister Assistant Deputy Minister  
Operational Support Institutional Services  
 
 
cc.:   

   
Bob Cook, Director, Operational Support Division 
Rohan Thompson, Correctional Services Oversight and Investigations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Authorization for Police Intervention in a Correctional Institution 
 
A tactical emergency response by police agencies is an option in all institutions’ correctional 
services contingency plans.  Internally, Correctional Services relies upon the services of 
correctional officers who will respond to any internal emergency including both trained crisis 
negotiators and Institution Crisis Intervention Teams (ICIT). 
 
When there is a significant disturbance or fire in a correctional institution, the crisis manager 
(generally the superintendent) may ask for police assistance to control the outer perimeter of 
the site. Although very infrequent and as a last resort to ensure public safety, the crisis 
manager may also call upon a police service to deal with a situation within the facility where 
our own teams are unable to control the situation and there is a potential for loss of life or 
major damage to property.  The local superintendents will have already engaged local 
detachment commanders to discuss appropriate contingency planning which includes the 
sharing of building blueprints.  
 
To ensure there is a clear understanding of authority once a call has been made to have a 
police agency enter a facility in a tactical capacity, it is agreed that: 

• The call for police assistance will be authorized by the crisis manager, generally the 
superintendent of the institution 

• The police agency of jurisdiction will assume incident command upon arrival.  In 
larger centres, this may involve only part of the institution with the remaining portions 
continuing under the direction of the superintendent 

• Full tactical response including the use of weapons is understood to be within the 
jurisdiction of the police commander 

• Should there be an injury or other critical event, the area will be subject to the Special 
Investigation Unit (SIU) 

• Communications during the time when the situation is being controlled by the police 
will be the responsibility of the police 

• The police retain the rights under the Criminal Code to arrest and charge any person 
under investigation 

• The police will return jurisdiction back to Correctional Services upon resolution of the 
event as outlined above 

• This agreement is intended to curtail the incident command powers of the 
superintendent, as crisis manager, to direct and/or coordinate police support as 
contained in the Institutional Services Policy and Procedure Manual  (ISPPM) Crisis 
Management Policy (release date October 2010)  

Authorities relevant to this Authorization and Agreement include: 
Ministry of Correctional Services Act (MCSA) 

• sections 8(4) and (5) - Agreements 
• section 20(2) - Duties of Superintendent 

Regulation 778 under the MCSA 
• section 2 – Duties of Superintendent 

Emergency Management and Civil Protection Act 
• section 6 – Emergency plans of provincial government bodies 



  

Institutional Services Policy and Procedures Manual, Section on Crisis Management 
(release date October 2010) which states in part: 

• Crisis manager - Since the superintendent is responsible for the overall management 
of the institution, he or she will perform the role of crisis manager in most emergency 
situations.  As crisis manager, the superintendent will retain overall responsibility for 
mobilizing the institutions human and material resources and, where necessary, 
requesting intervention and assistance from external agencies (e.g., the police).  
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MEMORANDUM TO: All Chiefs of Police and      

  Commissioner J.V.N. (Vince) Hawkes  
   Chairs, Police Services Boards 
 
FROM:   Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division 
  
SUBJECT: Highway Traffic Act Amendments – Pedestrian Safety      
 
DATE OF ISSUE:  December 23, 2015 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite     
INDEX NO.:   15-0068 
PRIORITY:   Normal 
 
At the request of the Ministry of Transportation, I am sharing the attached memo about 
amendments to the Highway Traffic Act regarding pedestrian safety, which will be 
proclaimed into force January 1, 2016.   
 
Please refer to the memo from Gerry Chaput, Assistant Deputy Minister, Provincial 
Highways Management Division, for additional information.   
 

 
 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division 
 
 
Attachments 















 
Ministry of Community Safety  
and Correctional Services 
 
Public Safety Division 
 

 
Ministère de la Sécurité communautaire 
et des Services correctionnels 
 
Division de la sécurité publique 
 

  

 
25 Grosvenor St. 
12th Floor 
Toronto ON M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 
 
 
MEMORANDUM TO: All Chiefs of Police and      

  Commissioner J.V.N. (Vince) Hawkes  
   Chairs, Police Services Boards 
 
FROM:   Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division 
 
SUBJECT:  Release of Agency Agreement Templates with Respect 

to the Disclosure of Victims’ Personal Information    
 
DATE OF ISSUE:  December 23, 2015  
CLASSIFICATION:  Ministerial Directive  
RETENTION:  Indefinite  
INDEX NO.:   15-0069 
PRIORITY:   Normal 
 
I am pleased to release the attached Agency Agreement Templates, to assist police 
services in sharing information in order to fulfil aspects of their victim assistance 
functions and duties, while protecting victims’ privacy. 
 
These templates were developed by the Ontario Association of Chiefs of Police (OACP) 
Victim Assistance Committee, the Ministry of Community Safety and Correctional 
Services, and the Ministry of the Attorney General, in collaboration with the Office of the 
Information and Privacy Commissioner of Ontario (IPC).   
 
Police services should utilize these agreement templates in order to implement the 
appropriate local policies and procedures with respect to information sharing based on 
their relationship with local victim service organizations.  There are two templates - one 
(Appendix “A”) is for use by the Ontario Provincial Police (OPP), and the other 
(Appendix “B”) is for use by municipal police services.  It is recommended that each 
police service reviews the applicable agency agreement template with its legal counsel 
to confirm that it is appropriate for its purposes.  Police services should also ensure that 
the proper accountability frameworks (e.g., policies and procedures, privacy breach 
protocols, etc.) are in place in support of this agreement.  
 
 
            …/2 
       
 



 
 
 

-2- 
 
This agreement template allows for the proactive disclosure of specified information for 
the purpose of helping to ensure that victims have greater access to critical victim 
services across Ontario. Under this agreement, disclosure of victims’ personal 
information to victim services organizations would be authorized pursuant to section 
42(1)(d) of the Freedom of Information and Protection of Privacy Act (FIPPA) in the 
case of the OPP, or the equivalent section in the Municipal Freedom of Information and 
Protection of Privacy Act (MFIPPA, section 32[d]) in the case of municipal police 
services. 
 
Like its MFIPPA counterpart, section 42(1)(d) of FIPPA permits an institution, such as a 
police service, to disclose personal information, “where disclosure is made to an officer, 
employee, consultant or agent of the institution who needs the record in the 
performance of their duties and where disclosure is necessary and proper in the 
discharge of the institution’s functions.” Central to the Agency Agreement Template is 
the role of a victim service organization as an agent of the police service for the purpose 
of the agreement. This template has been accepted by the members of the OACP 
Victim Assistance Committee, and has been endorsed by the IPC. 
 
Should you have any questions or concerns about these documents, please contact 
Vanessa Ciolfitto, Manager, Policing Standards Section, by email at 
Vanessa.Ciolfitto@ontario.ca or via phone at 416-314-3079. 
 
 

 
 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division 
 
Attachments  
 
 

mailto:Vanessa.Ciolfitto@ontario.ca
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(Appendix “B”) 
 

AGENCY AGREEMENT 
 

WITH RESPECT TO THE DISCLOSURE  
OF VICTIMS’ PERSONAL INFORMATION 

 
B E T W E E N: 
 

THE XXX POLICE SERVICE  
 

(hereinafter referred to as the “Police Service”)  
 

-and- 
 

VICTIM SERVICES of XXX 
 

(hereinafter referred to as the “Agency”) 
 

WHEREAS the XXX Police Service (“the Police Service”) is responsible for the provision of 
policing services in [insert name of municipality]; 
 
AND WHEREAS section 42(1)(c) and (b), respectively, of the Police Services Act, R.S.O. 1990, 
c. P.15, as amended (the “Police Services Act”) statutorily prescribes the duties of a police officer 
to include "assisting the victims of crime" and "preventing crimes and other offences and 
providing assistance and encouragement to other persons in their prevention"; 
 
AND WHEREAS the Agency is a not-for-profit organization whose objectives are to lessen the 
impact of crime and trauma through support services to victims, to increase victims’ level of 
empowerment and participation, to increase victim safety, and to help prevent victim re-
victimization; 
 
AND WHEREAS the Agency provides volunteer, on-scene practical, and emotional assistance, 
information referrals and personal safety planning to victims of crime and trauma (hereinafter 
referred to as “Victim(s)”) 24 hours a day, 7 days a week within [insert name of municipality]; 
 
AND WHEREAS the Police Service and the Agency are committed to providing appropriate 
services to Victims in the community in the most effective and timely manner; 
 
AND WHEREAS the Police Service and the Agency have identified the need for the members of 
the community to work together to fully support Victims in the community; 
 
AND WHEREAS the "Policing Standards Manual (2000)", as amended from time to time, 
recommends the development of local protocol(s) to ensure a coordinated and effective response 
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to Victims of crime [see: VA-001 Victim Services - section 1, 2(f) and LE-024 Domestic 
Violence Occurrences - sections 1 (f) and (h), 7 and 34(g)]; 
 
AND WHEREAS Section 17 of Ontario Regulation 3/99 (the "Adequacy Regulations") made 
under the Police Services Act directs the Police Service to establish procedures for providing 
assistance to Victims of crime in accordance with the Victims’ Bill of Rights, 1995 (the "Bill"); 
 
AND WHEREAS section 2(1) of the Police Services Act defines “chief of police” to mean “a 
municipal chief of police or the Commissioner of the Ontario Provincial Police”;  
 
AND WHEREAS section 41(1)(b) of the Police Services Act provides that a Chief of Police’s 
duties include “ensuring that members of the police force carry out their duties in accordance 
with this Act and the regulations and in a manner that reflects the needs of the community” of the 
Police Service; 
 
AND WHEREAS section 32(d) of the Municipal Freedom of Information and Protection of 
Privacy Act, R.S.O. 1990, M.56, as amended (“MFIPPA”) permits institutions to disclose 
personal information “if the disclosure is made to an officer, employee, consultant or agent of the 
institution who needs the record in the performance of their duties and if the disclosure is 
necessary and proper in the discharge of the institution’s functions;”  
 
AND WHEREAS the Chief of Police of the Police Service may appoint a person or organization 
to act as an agent of the Police Service for the purposes of section 32(d) of MFIPPA and the 
delivery of necessary and proper Victims assistance services to Victims of crime; 
 
NOW THEREFORE the Police Service and the Agency - the parties to this Agency Agreement - 
agree with each other as follows: 

 
PURPOSE OF AGENCY AGREEMENT 
 
1. This Agency Agreement has been developed and executed by the parties to specify the 

conditions and procedures for the proactive disclosure of personal information on a timely 
basis by the Police Service to the Agency, where the Agency and Police Service are 
involved in the protection of, and provision of assistance to, Victims in the community.  
 

2. For the purpose of this Agency Agreement, section 32(d) of MFIPPA and the delivery of 
necessary and proper Victims’ assistance services to Victims of crime, the Agency is an 
agent of the Police Service. 

 
DISCLOSURE AND COLLECTION OF PERSONAL INFORMATION 
 
3. Except where a Victim specifically states that he or she does not want Victims assistance 

services, after providing a Victim with verbal notice that the Police Service will be 
disclosing limited Victim-related personal information to the Agency and the Agency will 
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be contacting the Victim, the Police Service shall disclose the limited Victim-related 
personal information set out in paragraph 4 to the Agency.    

 
4. The Police Service shall only disclose the following personal information to the Agency 

under this Agency Agreement: 
 

a. The Victim’s name; 
b. The Victim’s telephone number; 
c. The Victim’s address; 
d. The spoken language of the Victim (so the Agency can arrange for an interpreter if 

required); 
e. The accommodation needs of the Victim (if the victim requires a disability 

accommodation). 
f. The Criminal Code offence under investigation or for which charges have been laid, 

and  
g. The release status of the accused, if deemed necessary.  

 
5. If at any time after a Victim has been provided notice under paragraph 3, the Police 

Service or the Agency is advised by a Victim that the Victim objects to the Police 
Service’s disclosure or the Agency’s collection of their personal information under this 
Agency Agreement, the Agency shall immediately make no further use of the information 
except for a use that is required or permitted by law, such as maintaining a proper record 
of the Agency’s activities and being accountable for those activities. 

 
6. The Executive Director or head of the Agency shall designate one or more authorized 

representatives, who shall act as the contacts between the Agency and Police Service for 
the purposes of administering this Agency Agreement.  The names of the authorized 
representatives shall be provided to the Police Service, in writing.  Where the Executive 
Director or head of the Agency wishes to substitute new or additional authorized 
representatives, the Police Service shall be advised, in writing, prior thereto. 

 
7. The member of the Police Service who shall be the Service’s authorized representative 

for the purpose of administering this Agency Agreement with the Agency shall be [insert 
position of the authorized representative within the Police Service - e.g., the Victims 
Services Coordinator for the Police Service] or his/her designate. 

 
 
OTHER PRIVACY AND CONFIDENTIALITY LIMITATIONS 
 
8. The Police Service reserves the right to sever, in its discretion, any information prior to its 

release to the Agency, to protect the privacy interests of third parties including 
confidential sources, and to prevent any interference with law enforcement or the 
revelation of law enforcement techniques, in accordance with the principles contained in 
MFIPPA. 
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9. The Agency agrees that any personal information which is collected by it under the terms 

of this Agency Agreement shall only be used for the purpose of contacting Victims, 
delivering Victims services, and being accountable for the delivery of those services. 

 
10. The Agency undertakes to maintain, respect and protect the confidentiality of the personal 

information collected by it under to this Agency Agreement, and undertakes not to 
disclose any such information to non-parties to this Agency Agreement except where:    
(i) the disclosure is to the Victim to whom the information relates; (ii) the Victim to 
whom the information relates has identified that information in particular and consented 
to its disclosure; or (iii) the disclosure is required or permitted by law, and notice of the 
disclosure is given to the Victim and to the Police Service as soon as possible. 

 
11. Where personal information subject to this Agency Agreement is collected and recorded 

by the Agency in any form including on paper or in an electronic format, the Agency 
undertakes that such information shall be maintained and stored in a secure manner at all 
times. 
 

12. Victims’ personal information collected by the Agency under this Agency Agreement 
shall be retained by the Agency for a minimum of one year after the personal information 
was last used and thereafter the information shall be securely destroyed. 

 
13. The Agency shall develop and implement policies, procedures and practices necessary to 

ensure that the terms of this Agency Agreement are complied with. 
 

14. The responsibilities of the parties regarding the use, retention, disclosure, and destruction 
of the personal information of Victims under this Agency Agreement will continue to 
remain in effect after this agreement is terminated. 

 
15. Any issue arising from the interpretation or operation of this Agency Agreement shall 

first be referred to the parties specified at paragraph 20 (the local Chief of Police and the 
Executive Director of the local Victim Services Organization), who shall in good faith 
attempt to resolve this matter.  

 
 
TERM OF AGREEMENT 
 
16. This Agency Agreement shall become effective on [date], and shall be operative until 

[date]. 
 

17. This Agency Agreement shall continue in effect until [date], unless terminated in 
accordance with the provisions of paragraph 18 or, without cause by either party giving 
thirty (30) calendar days written notice to the other. 
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18. The Chief of Police of the Police Service reserves the right to terminate this Agency 
Agreement at any time, without prior notice, upon determination that a breach of 
confidentiality or a breach of any of the terms of the agreement has occurred, or for any 
other reason, in his/her discretion. 

 
19. This Agency Agreement may be amended upon the written agreement of the parties. 
 
20. All correspondence or other notices related to the terms of this Agency Agreement shall 

be delivered as set forth below: 
 
XXX Police Service 
[address] 
Attn:  Chief of Police 
[telephone number] 
[fax number] 
[Email address]  
 
- and - 
 
Victim Services of XXX 
[address] 
Attn:   Executive Director 
[telephone number] 
[fax number] 
[Email address]  
 
IN WITNESS WHEREOF this Agency Agreement has been signed on behalf of the Police 

Service and the Agency by the duly authorized officers of each on the dates noted below: 

 
XXX Police Service     Agency 
 
 
              
Per:  Chief of Police Per:  Executive Director 
 
 
              
DATE       DATE 



 
Ministry of Community Safety  
and Correctional Services 
 
Public Safety Division 
 

 
Ministère de la Sécurité communautaire 
et des Services correctionnels 
 
Division de la sécurité publique 
 

  

 
25 Grosvenor St. 
12th Floor 
Toronto  ON  M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 
 
 
MEMORANDUM TO: All Chiefs of Police and      

  Commissioner J.V.N. (Vince) Hawkes  
   Chairs, Police Services Boards 
 
FROM:   Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division 
  
SUBJECT: Occupational Stress Injuries/Post-Traumatic Stress 

Disorder Programs/Services       
 
DATE OF ISSUE:  January 7, 2016 
CLASSIFICATION:  Response Required  
RETENTION:  Indefinite     
INDEX NO.:   16-0002 
PRIORITY:   Normal 
 
Please be advised that the Ministry of Community Safety and Correctional Services 
(MCSCS) is working with partner ministries on a potential post-traumatic stress disorder 
(PTSD) strategy.  
 
To support this work, MCSCS is reaching out to municipal police and fire services 
across the province to identify services, programs and training currently available to first 
responders for preventing and addressing occupational stress injuries, particularly 
PTSD. The purpose of this questionnaire is to prepare an overview of existing 
occupational stress injuries/PTSD related services, including best practices.  
 
Please return your completed questionnaire (attached) by January 22, 2016, to 
MCS.PPD.RESEARCHSRV@ontario.ca. If you have any questions about this request, 
please contact Shelda Ward, Team Lead, Policy and Strategic Planning Division, at 
416-212-4026 or shelda.ward@ontario.ca. 
 

 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division 
 
Attachments 

mailto:MCS.PPD.RESEARCHSRV@ontario.ca
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JURISDICTIONAL SCAN: 
OCCUPATIONAL STRESS INJURIES/POST-TRAUMATIC STRESS 

DISORDER PROGRAMS/SERVICES 
INTRODUCTION  
 
The Ministry of Community Safety and Correctional Services (MCSCS) is working with 
partner ministries on a potential post-traumatic stress disorder (PTSD) strategy. 
MCSCS is reaching out to municipal police and fire services across the province to 
identify what services, programs and training are currently available to first responders 
for preventing and addressing occupational stress injuries, particularly PTSD. The 
purpose of this questionnaire is to prepare an overview of existing occupational stress 
injuries/PTSD related services, including best practices.  

Please complete this questionnaire by January 22, 2016 and return it to 
MCS.PPD.RESEARCHSRV@ontario.ca. 

This information will be used for the purposes presented above, or for a consistent 
purpose.  All information collected through this questionnaire will be kept confidential. 
All responses will be safeguarded as required by the Freedom of Information and 
Protection of Privacy Act. No personal information will be disclosed, except as required 
by law, and will not appear in any documents or recommendations produced by 
MCSCS. Under the Open Government initiative, the ministry may publish any 
responses or summaries of them, with the exception of any personal information. 

If you have any questions about this request, please contact Shelda Ward, Team Lead, 
Policy Development and Co-ordination Branch, Policy and Strategic Planning Division, 
at 416-212-4026 or shelda.ward@ontario.ca. 

 
QUESTIONS 
 
Programs and Services  

1. a)   What type of services/programs does your organization offer to prevent 
and/or address occupational stress injuries, such as PTSD? (e.g., mental 
health “check-ups”, in-house/contracted psychological services/referrals, 
peer support services, critical incident intervention, employee assistance 
programs, family inclusion in available programming, etc.). Please include a 
short description of all relevant programs/services being offered.  
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b) Are these programs/services delivered internally or by external providers? 
Please describe.  

 
c) Are any programs/services compulsory (e.g., psychological counselling 

following a critical incident)?  
 

d) Who are the programs/services offered to (e.g., all employees)? 
 

e) Do you partner with another municipality or service provider/organization to 
offer these programs/services? Please describe.  

 

 

 

Training & Education   

2. a)   What type of voluntary occupational stress injuries/PTSD training and 
education programs does your organization offer to employees?  Please 
provide details on the topics covered, time allocated for training and 
personnel who receive training, as well as the training delivery models (e.g., 
in-house vs. external provider). 
 

b) Are any training/education programs compulsory? Please describe (what 
type of training, who is required to take the training, how often, etc.).  
 

c) Has your organization partnered with another municipality and/or service 
provider to offer training/educational programs? Please describe. 

 

 

 

Data Collection  

3. Does your organization systematically collect any information related to the use 
and outcomes of occupational stress related services and programs (including 
training)? Please describe. 
 
 
 



Date: December 24, 2015  3 
 

4. Have any of the services/programs (including training) been evaluated? Please 
describe.   
 
 
 
 
Please attach copies of any relevant summaries/reports on aggregate data 
collected and evaluation findings that you may be able to share.    
 
 

Barriers\Service Enhancement 

5. a)   Are there any actual or perceived barriers to accessing services?  
Please describe these barriers (e.g., stigma, geographic location, etc.). 

 
b) Has your organization developed any strategies to minimize barriers and 

enhance access to services? Please describe. 

 

 

6. Are there any gaps in the services/programs/training currently offered by your 
organization? Please describe.  

 

 

7. Does your organization have any plans to develop or expand 
services/programs/training in this area? Please describe. 

 

 

About Your Organization:  

Which first responder organization are you part of? 

 Police services 
o Ontario Provincial Police 
o Municipal police service 
o First Nations police service 
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 Fire services 
 Other, please specify _________ 
 Prefer not to say 

Which municipality\county\township does your organization serve?  

_______________________________________________ 

 
CONTACT INFORMATION 

Organization Name:  ________________________________________________ 

Contact Name:  ________________________________________________ 

Position Title:  ________________________________________________ 

Tel. Number:  ________________________________________________  

E-mail:  ________________________________________________  

 

Thank you for your participation! 
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