
 
  
 
 

CALL TAKER (S) 
(emergency 911/non-emergency operator) 

 
The South Simcoe Police Service is looking to hire, on a part time casual contract (on call) basis, Call Taker(s) in our 
Emergency Communications Department.  
 
SUMMARY OF DUTIES TO INCLUDE:  
Answer 911 emergency and non-emergency calls for service from citizens, police and other agencies;  
Determine nature of situation and establish whether it is an emergency through proper questioning techniques;  
Receive information from various audio sources while simultaneously performing various other functions;  
Conduct various types of checks for police officers such as telephone and address checks, name and vehicle  
      checks;  
Perform other related duties as assigned.  
 
The successful applicant will be a self-starter, have excellent communication skills and must work well in a team 
environment. Preference will be given to experienced applicants. In addition, the successful candidate should 
possess the following:  
 
Successful completion of Grade 12 or equivalent;  
Ability to multi-task, adjust priorities, and work in a fast paced and demanding environment;  
Excellent customer service skills;  
Keyboarding (40 wpm);  
ISA standards Hearing Test will be requested from short listed candidates.  
Post Secondary Diploma or Certificate in a related field or equivalent training and experience will be an asset.  
 
Candidates will be evaluated in several stages, which will include testing, panel interview, psychological assessment 
and a police background check.  
 
If you are looking for casual employment and are ready for this challenge and opportunity, please send your resume 
to:  

Email: recruitment@southsimcoepolice.ca 
 

Resumes will be received until December 3rd, 2019 for this position. 
 
 
The South Simcoe Police would like to thank all candidates who apply, however, only those selected for an interview 
will be contacted.  
 
 
 
 
 

The South Simcoe Police is an equal opportunity employer and strives to ensure that it represents the diverse community it 

serves. The South Simcoe Police is committed to equitable treatment of all individuals in accordance with the Ontario Human 

Rights Code. Accommodation will be provided in accordance to the Ontario Human Rights Code and the position requirements. 


